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Exercise 1  What Can Go Wrong On Your Web Site?

Aims of this Exercise

Quality and reliability are two of the most critical aspects of any Web site. Yet there are so many problem areas for Web site builders to stumble on. In order to implement Quality Assurance processes throughout your Web site there needs to be some recognition of what can go wrong. 
1.1
Technical Aspects

In your groups list ways in which your Web site may fail to provide an effective service. In this section cover failures which relate to the technical aspects of the Web site.

1.2
Non-technical Aspects

In your groups list ways in which your Web site may fail to provide an effective service. In this section cover failures which relate to the non-technical aspects of the Web site.


Exercise 2  QA Policies & Procedures 
For Your Web Site

Aims of this Exercise

In this exercise you will attempt to develop simple QA policies and procedures.
2.1
QA Policies

In your groups develop simple policies for your Web site.  
2.2
QA Procedures

In your groups develop simple procedures which will ensure that the policies you have developed are being implemented on your Web site. 

.


Exercise 3A  QA for Accessibility
Aims of this Exercise

In this exercise you will build on your knowledge of QA policies and procedures and seek to develop QA policies and procedures for the accessibility of your Web site.
3.1A
QA Policies

In your groups develop policies which address the accessibility of your Web site.  

3.2A
QA Procedures

In your groups develop simple procedures which will ensure that the policies you have developed are being implemented on your Web site. 


Exercise 3B  QA For Metadata

Aims of this Exercise

In this exercise you will build on your knowledge of QA policies and procedures and seek to develop QA policies and procedures for use of metadata on your Web site.
3.1B
QA Policies

In your groups develop policies which address use of metadata on your Web site.  

3.2B
QA Procedures

In your groups develop simple procedures which will ensure that the policies you have developed are being implemented on your Web site. 

.


Exercise 3C  QA For Software

Aims of this Exercise

In this exercise you will build on your knowledge of QA policies and procedures and seek to develop QA policies and procedures for use of software on your Web site or for building your Web site.
3.1C
QA Policies

In your groups develop policies which address use of software on your Web site or for building your Web site. 

3.2C
QA Procedures

In your groups develop simple procedures which will ensure that the policies you have developed are being implemented on your Web site. 


Exercise 3D  QA For Web Development / Usability

Aims of this Exercise

In this exercise you will build on your knowledge of QA policies and procedures and seek to develop QA policies and procedures which address the broad development of Web site or the usability of your Web site. ama
3.1D
QA Policies

In your groups develop policies which address the broad development of Web site or the usability of your Web site.  

3.2D
QA Procedures

In your groups develop simple procedures which will ensure that the policies you have developed are being implemented on your Web site. 
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