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WebWatch Discussion Group:
1 - UK University Entry Pages

Split up into small groups and spend some time discussing one of the discussion topics.

A trawl of UK University and College entry pages was carried out on 24 October 1997 (and repeated in March 1997). A report is available at <URL:http://www.ariadne.ac.uk/issue12/web-focus/>.
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Figures 1.1 - 1.4 give a summary of the data collected.
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Metadata
Usage
Comment

Generator 
29%
Used by many authoring tools to give the name of the tool

Refresh 
4%
Can be used to refresh a page or redirect to another page

Alta Vista 
40%
Used by search engines such as Alta Vista

PICS 
1% 
Used to provide control over access to Internet resources.

Dublin Core
2%
Emerging new technology to assist in resource discovery.

Table 1-1  Use of Metadata.

Table 1.1 gives the percentage of UK University entry pages using metadata elements.

A survey carried out in March 1998 revealed that out of 154 institutions:

· Only 1 institution used Java.

· Fourteen institutions (9%) used frames.

· Seventeen institutions (12%) used the <SCRIPT> element to include a client side scripting languages such as Javascript.

· Eighteen institutions (12%) used the onMouseover event handler with the <IMG> or <A> elements.  In addition there was 1 instance of onClick and 1 instance of onLoad used with these elements.

Questions About UK University Entry Pages

Within your groups interpret these findings. You may wish to consider the following questions. 

Size of Home Page
How do you interpret the values on the far right of the histogram in Figure 1-1?

Usage of Images
How do you interpret the distribution of images? 

Technologies Used
What are the implications of the use of technolohies such as Java, Javascript and frames? 

Link Usage
How do you interpret the shape of the histogram giving the numbers of hyperlinks from the institutional entry point? What are the implications for institutions at the far end of the graph? What proportion of the links do you think will point to (a) within the website; (b) to other UK academic institutions; (c) to commercial websites and (d) to other websites. What is the ideal profile for hyperlinking on a University entry point? 

Metadata Usage
"Alta Vista" metadata (<META NAME="description" CONTENT="...> and <META NAME="keywords" CONTENT="...>) is used by over 50 institutions. Why is this? Would you have expected this value?

Server usage
What are the implications for sites using unusual server software? 

For Your Notes
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WebWatch Discussion Group:
2 - UK Public Libraries Websites

Split up into small groups and spend some time discussing one of the discussion topics.

A trawl of UK Public Library websites was carried out on 15 October 1997. A report is available at <URL:http://www.ukoln.ac.uk/web-focus/webwatch/articles/la-record-dec1997/>.

[image: image8.png]


[image: image9.png]EY

Fauanbery

ooz

oonoets

oooose

oooose

o000

oooozs

oo0osz

oonost

Entry point size (bytes)



Figures 2.1 - 2.4 give a summary of the data collected.
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Questions About UK Public Library Websites

Within your groups interpret these findings. You may wish to consider the following questions. 

Size of website
Why are there are small number of very small websites? 

Size of website - nos. of objects 

Why are there are small number of very small websites? 

Size of website 

How do you interpret the values on the far left of the histogram in Figure 2-1? 

Size of website - total file size
How do you interpret the total file size? 

Usage of Images
How do you interpret the distribution of images? 

Benefits
What benefits may there be in carrying out a similar survey across UK University websites? 

For Your Notes
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WebWatch Discussion Group:
3 - A UK University

Split up into small groups and spend some time discussing one of the discussion topics.

A survey of a UK University was carried out in January 1998. 

Table 3.1 and Figures 3.1 - 3.4 give a summary of the data collected.

Domain 
Total Size 
Number of Resources 
Number of HTML Files 
Number of Image Files 
Number of Other Formats 

Main website 
42 Mb 
5,014 
4,277
637
100

Computer Studies website 
432 Mb 
16,892 
7,296
1,911
7,685

Education department website 
0.27 Mb 
77 
33
44
0

A Research Institute 
0.82 Mb 
127 
25
40
62

Total 
483 Mb 
11,631
2,632
7,847
22,110 

Table 3.1 - File Sizes
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Figure 3-1 gives a histogram of the sizes of HTML files. The mean size is 5.2 Kb (5,318 bytes). 

Figure 3-2 gives a histogram of the sizes of images. The mean size is 17.7 Kb (18,103 bytes). 

Domain 
Number of Broken Links 
Number of HTML Files 
Percentage 
Indicator 

Main website 
980 
4,277 
22% 

Computer Studies 
1,011 
7,296 
14% 

Education department 
1 
33 
3% 

Institute 
14 
25 
56% 

Table 3.1 - Broken Links
A total of 2,006 broken links were found.

Questions about UK University Website

Within your groups interpret these findings. You may wish to consider the following questions.

Size of website 

How typical of UK University websites do you think this is? 

Website management 

What management strategies would be needed in ordre to maintain a website of this size? What types of management strategies would be inappropriate? 

Broken Links
How typical of University websites do you think the table showing the numbers of broken links is? 

Survey of Your University Website
Would you like a WebWatch survey of your institutional website carried out?  What are the issues which affect your decision?

For Your Notes
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WebWatch Discussion Group:
4 - Technical Issues

Split up into small groups and spend some time discussing one of the discussion topics.

Use of many search engines can reveal information from your website which you may not want to be indexed for a variety of reasons:

· The information is likely to be of poor quality and you feel it may distract for quality information on your website. 

· The information is intended primarily for internal use, but access has not been prohibited to external users. 

· You do not want robot software to index personal information, such as email lists. 

· You are concerned that personal data could be reused, in contravention of the Data Protection Act. 

What are the technical implications for robot software such as the WebWatch robot?  Consider server and network performance issues.

How can these issues be addressed?
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Figure 4-1 ACDC Example
It is possible to restrict areas of a website from indexing by robots using the Robot Exclusion Protocol (REP). This uses a robots.txt file located at the web root which can restrict (a) particular robots and (b) the directories which are indexed.

A WebWatch trawl of the UK HE community indicated that only about 30% of institutional websites had a robots.txt file. Of these a number were very simple (e.g. permitting all robots - such as <URL:http://www.leeds.ac.uk/robots.txt>), others denied access to areas such as CGI directories, statistics and students areas (e.g. <URL:http://www.city.ac.uk/robots.txt>) while others denied access to all but a limited number of robots (e.g. <URL:http://www.ed.ac.uk/robots.txt>).

It may be difficult to manage a central robots.txt, although you may want to do this if you wish to prohibit robots from indexing departmental areas of your website.
Questions

Discuss the following questions in your group:

1. What type of robots.txt file do you use in your website?

2. What type of directories should you prohibit robots from indexing? 

3. How would you develop a mechanism for extending a central robots.txt file to include data from departments or individuals? 

4. Can control over remote indexing software be linked with control over local indexing software (e.g. suppress indexing of a statistics directory for both local and remote indexing)? How might this be achieved?

5. How are the issues associated with controlling the indexing of resources across an institution related to other site management issues, such as metadata management, data protection, etc.?

For Your Notes
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Figure 2.1  Size of Website (by number of HTML pages) Versus Frequency
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Figure 2.2  No. of Images Versus Frequency
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Figure 2.3  Size of Website (file size, including HTML pages, images, etc) versus frequency
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Figure 2.4  Domain Name Usage
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Figure 1.3 Histogram of Numbers of Links versus Frequency
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Figure 1.2 Histogram of META Attributes versus Frequency
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Figure 1.4  HTTP Server Software Usage
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Figure 1.1 Histogram of Total Size of Home Page (bytes) versus Frequency





�


Figure 3.1 Histogram of the size of HTML files
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Figure 3.2 Histogram of the size of image files
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