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Exercise 2 QA Approaches to Identified Problems

Aims of this Exercise

Once you have identified the problem areas on your Web site it is important to decide what needs to be done about them. Integrating QA approaches, like testing, into your current workflow will significantly improve your Web site, its infrastructure and content. In this exercise you will look at the kind of approaches and processes that you could use.
1.1
Technical Aspects

a) Suggest QA solutions for tackling technical problems for traditional Web sites

b) Suggest QA solutions for tackling technical problems for Web sites which use CMS, backend scripting, etc. technologies.

c) Suggest QA solutions for tackling other software issues.

1.2
Non-technical Aspects

a) Suggest QA solutions for tackling content problems for Web sites.

b) Suggest QA solutions for tackling other problems for Web sites.

c) Suggest QA solutions for tackling metadata issues.
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