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Exercise 1 – What can go Wrong on your Web site?

Aims of this Exercise

Quality and reliability are two of the most critical aspects of any Web site. Yet there are so many problem areas for Web site builders to stumble on. In order to implement Quality Assurance processes throughout your Web site there needs to be some recognition of what can go wrong. 
1.1
Technical Aspects

a) In your groups list problems areas related to technical aspects of your Web site.

b) Consider how important these areas are to the Web site’s overall functionality.

	Problem
	Importance

	
	


1.2
Non-technical Aspects

a) In your groups list problems areas related to non-technical aspects of your Web site

b) Consider how important these areas are to the Web site’s overall functionality.

	Problem
	Importance
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