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Introduction

History of the Currency Survey

Research into bibliographic records and databases has been carried out at the research unit based at the University of Bath since 1980. Originally the Centre for Catalogue Research (CCR, 1977-1987) and then the Centre for Bibliographic Management (CBM, 1987-1992), in 1992 the unit became UKOLN: The UK Office for Library and Information Networking.

In initial CCR research proposals four aspects of record quality, and therefore indirectly of catalogue or database quality, were identified as timeliness, accuracy, consistency and functionality. A decision was made to focus initial research on the timeliness of records, which resulted in the setting up of the BNBMARC Currency Survey in January 1980. This survey monitors the availability of bibliographic records on the British Library National Bibliographic Service (NBS) British National Bibliography (BNB) files at the time a library requires them either for cataloguing or for ordering purposes. The Currency Survey was begun at the cataloguing stage in 1980 and at the ordering stage in 1988.

The survey was initiated as an independent piece of research and the results from this survey have always been made public. While the impetus for the survey did not come from the NBS, it is now accepted as their standard performance measure. They have adopted it for internal performance review and as a publishable external rating of their service. As far as UKOLN is aware, the Currency Survey is unique. It remains the only independent, external, performance measurement of a national library anywhere in the world.

Currently the printed version of the results appears in the British Library National Bibliographic Service newsletter Select. The results of the survey can also be found on the UKOLN web site at the URL: http://ukoln.ac.uk/. Details of the methodology and results of the survey have also been described by Chapman in articles focusing on various aspects of the survey: a general overview (1), long term trends (2) and additional analyses of the 1994 data (3).

Extension of the Currency Survey in 1996

UKOLN’s research is focused on current issues in the library and information community and research strands are designed with usefulness and relevance to the community in mind. Currently many libraries are buying in bibliographic records from a number of suppliers. In addition, a sizeable number of libraries are involved in replacing or upgrading library management systems. A relevant issue, therefore, is that of the availability of bibliographic records in comparison with demand.

UKOLN invests staff time and expertise in collecting the samples and maintaining the database for the BNBMARC Currency Survey and therefore aims to make maximum use of the samples already collected. An internal review of the survey in 1995 looked at possible ways to utilize the samples to extend knowledge of the supply and quality of bibliographic records in the UK. It was noted that in addition to monitoring the availability, or currency, of BNBMARC records, over the years a number of short-term studies of the currency of bibliographic records from other sources have also been undertaken as commissioned work using the samples collected for the BNBMARC Currency Survey. As commissioned work, the results have only been available to the commissioning organization. This work (for J.Whitaker & Sons 1986-89 and 1994-96 and for Book Data 1994-96) led on to the idea of investigating the currency of records on the databases or services of a range of sources of bibliographic records.

A proposal was therefore drafted in late 1995 to extend the Currency Survey. This identified the sources it was proposed to study. Initial contacts with these sources in early 1996 proved very encouraging, and all the sources approached were interested in participating in the extended survey, now named the Multi-Source Currency Survey. Each of the participating sources agreed to provide free access to their database or service for the purposes of the study.

Samples at two stages are collected for the BNBMARC Currency Survey. The survey as set up in 1980 uses a sample collected at the point an item is passed from an acquisitions section to the cataloguing section. When the survey was extended at the beginning of 1988, collection of a second sample was begun at the point at which a request for an item is authorized for ordering. The extension of the survey to other sources required a decision on which sample to use. Theoretically, the extended sample could be carried out on both the cataloguing and ordering stage samples. In practice, UKOLN staff time available for the survey dictated the decision to use only one sample. Having opted for one sample, the fact that some of the sources either focused on pre-publication records, or included such records in their provision, determined the decision to use the ordering sample.

Using a sample already being collected for the BNBMARC Currency Survey introduces some constraints on the Multi-Source Currency Survey. Libraries providing the sample are given guidelines on what items are eligible for inclusion in a sample and what are not. These parameters are set by the rulings on which materials are covered by the BNB files and the complementary exclusions policy for BNB coverage. This restriction should be borne in mind when considering the sections on the individual sources, many of which have a wider coverage than BNB.

The proposal indicated that the survey methodology, documentation on its operation, and reports on its findings would be disseminated by articles and by a publicly available written report at the end of 12 months. A paper by Chapman (4) on the survey methodology and the sources participating appeared in 1997.

The survey sample each month is too small a sample for statistically valid results and seasonal and random factors may introduce bias. For that reason, the hit-rates for the BNBMARC Currency Survey are always based on 12 months of data and it was therefore appropriate to do the same for the extended survey. The statistical basis of the survey methodology was reviewed in 1987 by Silverman and Wilson(5).

During the operation of the survey, the results for each source have been returned to them for each month’s sample. This gives the sources useful feedback, and the opportunity to investigate possible problems and areas for development.

Operation of the Extended Currency Survey

The first half of 1996 was used to make access arrangements with the sources and to agree the categories for the analysis of the hit-rates. Pilot trials were carried out during the summer and the first sample to be used for the Multi-Source Currency Survey was that for September 1996. The l2 months of samples from which the results in this report are obtained therefore cover the period September 1996 to August 1997.

When the survey had been in operation for several months it was decided to offer the sources the opportunity to attend a round table meeting to discuss the progress of the study to date, the format of the 12-month report, and the future of the study. A meeting was held on 19th May 1997, attended by seven of the ten sources, at which there were very useful discussions. (The other three sources were sent full minutes of the meeting and individual follow-ups were arranged.) The format of the report was agreed and a number of suggestions made regarding the future of the study. The meeting supported the continuation of the survey in its present form for another 12 months (until August 1998) and suggested to UKOLN a number of extensions to the survey, most of which would require new samples to be taken. The extensions suggested were to:

a. Provide a British Library hit-rate over all files in addition to the hit-rate for BNB files

b. To look at the coverage and currency of records for materials in foreign languages

c. To look at the coverage and currency of records for non book materials
     (perhaps in a series of surveys specific to different formats)

d. To consider the use of an ‘open’ monograph sample with no restrictions

UKOLN is currently considering these suggestions.

The Report

The report begins with a section on the survey itself. This includes details on the choice of sources participating, the parameters of the sample and the survey methodology. Following this, the findings of the survey are considered and issues raised by the survey findings discussed. This section concludes with a summary list of the findings.

After this, there is a section on each of the participating sources. These sections on the sources are presented in a standard format that gives details about the source and its products and/or services and the results of the survey for that source. Each section concludes with discussion of the results and issues specific to the source in question.

The report ends with Appendices on the libraries providing the samples, a subject breakdown of the sample and some comparative tables on database coverage and currency, record format details and access methods.
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The Currency Survey

The Sources

When considering the extension of the BNBMARC Currency Survey, UKOLN drew up a list of sources of bibliographic records, identifying the major players in the field but not attempting to cover all sources of records. Those sources approached were interested in the proposed survey and agreed to participate. No two sources have identical objectives or use identical methods of creation of their database. Despite this it seemed appropriate to consider the sources as two groups, A and B, according to the amount of original record creation undertaken. 

Group A

Group A sources create all, or in the case of the British Library British National Bibliography (BNB) files the great majority, of their records themselves. The sources in Group A are the British Library (specifically the BNB files), Bibliographic Data Services, Book Data and J. Whitaker & Sons. Databases in this group are used variously for checking bibliographic details, for ordering purposes and as a source of bibliographic records. The last three listed, Bibliographic Data Services, Book Data and J. Whitaker & Sons, are used by the book trade as well as libraries and each create all the records for UK publications in their respective databases.

The British Library creates the majority of records on its database using its own staff but some records for preliminary use in the database are created under contract or partnership agreement by other record creators. When the British Library legal deposit copy of a title is available, further data is added to these preliminary records, upgrading them to full records, by staff in the British Library Acquisitions, Processing and Cataloguing Section. The preliminary use records are (a) the Cataloguing In Publication (CIP) records, the supply of which is currently to contracted out to Bibliographic Data Services and (b) those records created by the other legal deposit agencies under the Copyright Libraries Shared Cataloguing Programme (CLSCP).

Group B

Group B sources, on the other hand, combine the union catalogue of their own membership with other resources to provide a database. The sources in Group B are BLCMP, CURL, LASER, OCLC, SLS and Unity. Group B databases hold both records acquired from other sources, such as the Group A sources, and records created by their own members when no other record for an item is available on the database. These databases are used as sources of bibliographic records by libraries. Other uses of the databases vary with the sources: supporting an automated library management system, union catalogues for Inter Library Lending purposes with the records on the databases containing holdings/locations details, and supporting research activities.

The Sources and the Report Format

In the original proposals, consideration was given to the format of the 12-month report and the presentation of results. The sources participating in the study are not designed to provide identical services and information, although there is inevitably a great deal of overlap. Libraries may be using or considering the use of one or more of the sources for different purposes. They would, therefore, require more information on what the source could potentially provide for them than listing their relative performance against a single, restricted sample could give. It seemed then to be of little value to present the results as simple comparative tables when what is required is more in depth information on performance in different aspects of service.

The format suggested in the original proposals was for the report to contain a separate section on each participating source. The round table meeting in May 1997 supported the proposal to use this format. The report therefore comprises the following elements. Following this introduction, there is a description of the survey methodology. The next section reviews the findings of the survey overall and the information it provides regarding position of bibliographic record supply in the UK. Then there are the individual sections on sources. Each section describes a source and what it offers in the way of services and information, gives details about size and standards of its database and then presents the results for that source with some commentary relevant to its performance. 

The Sample

As noted above, the sample used for the Multi-Source Currency Survey is that collected for the ordering stage of the BNBMARC Currency Survey.

Libraries in the UK send monthly samples to UKOLN for searching against the databases. Each month twelve libraries send in a random sample of ten titles that have been authorized for ordering. Six of the twelve libraries are in the public sector and six are in the academic sector. Each library participates for six months, after which it is replaced by another library of the same type. Libraries participate on a rolling basis thus allowing more libraries to provide samples in any twelve-month period than with a new panel of libraries selected every six months. This also keeps the sample as representative as possible of UK library ordering patterns, in addition to spreading the administrative overhead of organizing the participating libraries. Thus each month two libraries (one academic and one public) leave the survey and one of each type joins. During any period of 12 months therefore, 17 academic and 17 public libraries (34 libraries in total) will take part in the survey.

In order to maintain a representative sample base, the academic and public libraries available for selection are grouped into a number of subtypes. When a library leaves the survey, the library replacing it will be of the same subtype. Within the academic grouping, library subtypes are (a) old foundations (excluding the legal deposit libraries of Oxford and Cambridge), (b) ‘redbrick’ foundations, (c) 1960s foundations and (d) 1990s foundations. The public libraries grouping comprises (a) metropolitan authorities, (b) London borough authorities, (c) English county authorities and the new unitary authorities, (d) Scottish authorities, (e) Welsh authorities and (f) Northern Irish authorities.

The libraries are randomly selected from the public and academic libraries listed in the Library Association’s directory Libraries in the United Kingdom and Republic of Ireland(1). A restriction is placed on the random selection, with libraries not being expected to take part again within five years of their last participation. Random selection methods are also used to select the sample date for each month and for libraries to select titles for their samples.

The level of participation in the survey by UK libraries is currently, and has been consistently since 1980, very good. Occasionally a library declines the request to take part though this is usually declining for the particular time requested and suggesting that they could be contacted on a later occasion. Most libraries are able to take part when requested later though sometimes a library will request that participation is deferred a second time. Libraries have given a variety of reasons for inability to participate, as noted below.

· installation or upgrading of automated library systems

· library rebuilding

· temporary staff shortages

· changes in library authorities resulting from local government re-organization

· extremely decentralised ordering procedures

· ordering profiles which are heavily biased towards non-UK publications

Libraries are issued with guidelines on how to take a random sample, and what material is eligible for inclusion in the sample. Since the sample parameters are those for the BNBMARC Currency Survey it is the BNB exclusions policy which dictates the eligibility of materials. The British Library took over responsibility for the British National Bibliography in 1974 and titles must have a publication date of 1974 or later to be included in samples. To comply with BNB coverage, titles must also be printed monograph material published in the UK or with a UK distributor. Further, various categories of material which comply with these conditions are still excluded from the BNB and therefore from the sample. The guidelines aim to enable libraries to exclude ineligible material from their samples with the minimum of time and effort.

Exclusion from the BNB files does not mean exclusion from all British Library catalogues. Records for sheet music and sheet maps are not held in the BNB file but are held in the Music file and in the Maps file respectively. Similarly, Stationery Office (previously HMSO) publications are held in the SO file and research reports appear in the SRIS and SIGLE files. Other material is not recorded – for example, diaries and calendars, ephemeral and promotional material, and telephone directories. Details of the Exclusions policies were published by the British Library National Bibliographic Service (2) in their newsletter Select in 1993.

The fact that the sample is tailored to a specific file of a specific source, the British Library BNB files, has to be borne in mind when considering the performance of the other sources. For most of the other sources, their databases have wider parameters than the BNB files. They variously include materials earlier than 1974, material published outside the UK and some material in BNB excluded categories. Bibliographic Data Services has narrower parameters as it only includes titles published in 1995 (when it was set up) or later. Details of database parameters are included in the individual sections on the sources.

The Methodology

Each month sampling libraries each supply the details of ten items they are about to order, giving a possible monthly sample of 120 items. In practice, not every month will have a full sample of 120 items. The participating library may have very few titles or even none at all authorized for ordering at the time of the sample. This may be because the book fund is low or used up for the current financial year of the organization funding the library. Libraries sometimes forget to take the samples through illness or the designated sample taker being on holiday. Occasionally libraries start participation but are forced to drop out through exceptional circumstances. In recent years there have been two such circumstances. In one instance, the cataloguing department was destroyed by fire. In the second case a library management system file merge resulted in the ‘loss’ of 30,000 records – while most of these were subsequently ‘found’, the incident meant that staff did not have the time to record the samples. This means that there is a risk that some months will not provide a large enough sample for valid statistical analysis. The original survey design also planned to avoid distorting factors such as seasonal variation in ordering patterns (e.g. academic libraries ordering material for new courses could bias the sample in particular subject areas for particular months). The survey therefore uses the data for twelve months to produce the hit-rate.

In the BNBMARC Currency Survey the hit-rate can be split. This allows the production of an overall hit-rate and separate hit-rates for the academic and public sectors. Additionally, the records that are found can be divided into different record types and hit-rates established for each type. Three types of record were identified for the BNB files. (a) A full record, created to specific standards, by NBS or one of the copyright libraries from a legal deposit copy of an item. (b) A full record, created originally by the CIP contractor (presently Bibliographic Data Services) and upgraded by NBS staff to the same standard as type (a) records from the legal deposit copy of an item. This type of record includes the note ‘formerly CIP’. (c) A CIP record created by the CIP contractor to standards agreed with the British Library. Data for this type of record is supplied by publishers in advance of publication.

It was decided that it would provide useful information to similarly identify categories of records for each of the sources but that these would be specific to each source. There were two factors governing the choice of specific categories. Firstly, the categories chosen had to be easily identifiable to the survey searcher. Secondly, the categories chosen should provide useful and relevant feedback to the source in question. The actual category types chosen cover relative standard of quality, publication status (in or out of print), locations and whether single or multiple versions of a record exist. The categories for each source are listed in the individual source sections of this report.

Each month the sampling libraries each return a sheet listing up to ten titles that have just been authorized for ordering. Although guidelines are given to libraries on what material can be included, occasionally titles outside the sample parameters (titles published or distributed in the UK from 1974 and within the BNB coverage policy) do appear on the sample sheets. Therefore, when all the sheets for a specific month’s sample have been returned to UKOLN they are checked for any titles that are outside the sample parameters. Any such titles are deleted from the sample. So titles with a publication date earlier than 1974 and titles with HMSO or SO as publisher will be deleted from the sample. The issue of identifying titles that are not UK publications and do not have a registered UK distributor is dealt with differently. It would be very time consuming to check every imprint before searching the databases (and many imprints that at first sight appear to be published in the US do in fact have UK distributors) so the database searching is done first. For some titles, records found during the search may provide the information. Titles that are not found on any database can be checked against a list of publishers to try and establish imprint origin. If the evidence appears to support non-UK publication or distribution, the title is removed from the sample.

After the preliminary checks the database searches are carried out. Each database is searched separately and the results of the search noted on the sample sheet. Records are counted as a hit if their date of creation or addition to the database is that of the sample date or prior to it. Records are counted as a miss if they are either not found at all or have a date of creation or addition to the database after the sample date.

For some of the databases, UKOLN has arranged direct access to the database for checking but this was not possible for all the databases. For BLCMP (access to BLCMP terminals and software was required) an arrangement was made for UKOLN staff to use BLCMP terminals at the Bath Library of Bath and North East Somerset Library Service. For Unity (access to terminals and software was required) copies of the sample sheets are sent to the South West Regional Library Service for searching; the annotated sheets are returned to UKOLN. For Bibliographic Data Services, Book Data and Whitaker direct access to the source database is not an option for customers. In these cases UKOLN used access methods available to the customers. For Bibliographic Data Services the sample first has titles published prior to 1995 screened out. Then an email is sent listing the remaining ISBNs (and where no ISBN is given, the author, title, publisher and date); Bibliographic Data Services return a printout of records found and a list of ISBNs where no record was found. For Book Data and Whitaker a CD-ROM product is used; these are supplied to UKOLN on a monthly basis.

Once all the searches have been completed the data are entered in the Currency database. The database is then used to produce the results; monthly and cumulated results on their own performance have been sent back to each source throughout the period of the survey. The database is also used to generate printed listings of titles not found for each of the sources; the listings are returned to the source concerned for information and to allow them to do follow-up work if they wish. The results for the BNB files have continued to be available on the UKOLN web pages and in the British Library National Bibliographic Service newsletter Select(3) for the period of the survey.
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Findings

Bibliographic records are required in the book trade and the library and information world for a number of purposes. No longer are they only required for catalogues, but are used in inter-lending, and selection, and order and sales processes as well. Each of these uses has need of specific data, not necessarily part of the ‘traditional’ catalogue entry. And today, for many users of bibliographic records, the need is for machine-readable records.

In the past, every library would undertake its own cataloguing but increasing costs, calls for efficiency from funders, and decreasing ‘real terms’ budgets mean that fewer cataloguers are being employed. Increasingly bibliographic records are bought in from another source, acquired through membership of co-operative cataloguing organizations, or acquired through library suppliers as part of a package of services.

There are now a number of organizations of differing types supplying machine-readable bibliographic records. Record supply may be the only product or service or it may be one of a number of related products and services. Some organizations will themselves create all the bibliographic records they supply while other organizations buy in some records and create others. The records supplied can be in varying formats and, depending on the expected usage, can contain differing amounts and types of data.

So where does a library start in reviewing its need and provision of bibliographic records? Firstly, by listing the functions for which it needs bibliographic records. Typically this would be some or all of: selection, order and acquisition, cataloguing and inter-lending. Next would be a consideration of its library management systems. Are these already automated or is an automated system under consideration? Is it a single system with a number of modules for orders, circulation and cataloguing, or are the different services supported separately? Does the library need some in-house creation of records because of the type of stock, or does it want to go for total external provision of records? Are the records shared in any way with other organizations and does this place restrictions on the type of record? Are records only required for current additions to stock or is retrospective conversion of a catalogue required? What areas does the stock cover and does this require records from more than one source? Finally, who provides the type of records the library needs, and how well do each of the possible providers match the requirements of the library in terms of coverage and currency?

This survey set out to provide some of this information. The individual sections (later in the report) on a number of sources of bibliographic records set out for each source the size of database, the type of records held, the methods of access and the availability of records for titles over a one-year period. This report has deliberately decided not to present the results in the form of comparative tables. Sources are often directly comparable with only one other source in terms of coverage and target market. To compare the results, for instance, of a database which only holds records back to 1995 with that of a research library union catalogue would yield little in the way of relevant information to a library newly considering buying in records for its own stock. The library needs first to consider the relevance of the database to its stock and then consider performance of databases that match the need.

This report does not therefore say that X is the best provider of bibliographic records. However, the survey has produced independent performance measures for a number of sources. It should be noted that very small differences in results are not statistically significant and the results only relate to the period September 1996 to August 1997. However, while not identifying a ‘best provider’ the survey has produced useful information, allowed certain comparisons to be made and highlighted a number of issues.

The Sources

Early planning for the extension of the BNB Currency Survey to other providers of bibliographic records looked at which sources of records would be included in the survey. To include all possible suppliers of records was not feasible and some selection needed to be made. The BNB files were already being monitored and this would continue. This provided the ‘official’ coverage of UK publishing output. Bibliographic Data Services, Book Data and Whitaker all focus to some extent on pre-publication provision of records but two use a monthly CD-ROM product and the third offers direct supply. Also Book Data and Whitaker have been established in the field for some time, while Bibliographic Data Services was only set up in 1995.

BLCMP and SLS are examples of databases using co-operative cataloguing and linked to automated library management systems. OCLC is another example of co-operative cataloguing, this time originating in the USA. It has a very large database and substantial quantities of records for material published outside the UK. The interest here was to see how well it had extended into UK coverage. For both LASER and Unity there is a focus on inter-lending on a regional and extra-regional basis. Again there is the well-established and the new, with Unity launched in 1995 while the LASER VISCOUNT network and database has been in operation since 1988. Finally, CURL is a consortium of research libraries and the database was established to aid research by title and item location and for supply of records. The research focus makes it particularly relevant to academic libraries.

Some sources were inevitably omitted, either because they covered a range of material narrower than the sample or because there was substantial overlap with sources that were surveyed. Thus some libraries obtain bibliographic records from library suppliers. For instance, Askews provide both CD-ROMs of their stock for selection purposes and bibliographic records as part of the processing services they offer to libraries. However, the records they create themselves are for titles they hold in stock and are only a subset of the survey sample, though this is backed up by creation of individual records as required by customers and their use of BNB files as a reference. Then each regional library system maintains its own union catalogue but these are included in Unity and LASER, while the copyright agency libraries have the same coverage of material as the British Library and contribute to British Library cataloguing through the Copyright Libraries Shared Cataloguing Programme. In early planning the inclusion of Library of Congress as a source was considered but then decided against as it would not be an obvious choice of record source for a library wanting records for UK published material.

Coverage of UK Publications

In Group A, the British Library National Bibliographic Service, Whitaker, Book Data and Bibliographic Data Services all aim to cover the publishing output of the UK. The National Bibliographic Service has a responsibility to record the UK imprint. Whitaker lists titles from publishers based in or exporting into the UK. Book Data covers English language publishers with a UK publishing or marketing presence. Bibliographic Data Services covers printed materials published in the UK and the Republic of Ireland in and since 1995.

For the other sources in Group B, coverage of UK publishing output is not the primary aim in itself. Because of their nature, however, full coverage is usually the case. The databases of BLCMP, CURL, LASER, OCLC, SLS and Unity all contain union catalogues backed by a number of additional files. CURL members include three legal deposit libraries and the database also contains BNB files. The databases of BLCMP, SLS and LASER contain files for BNB, Whitaker and the Stationery Office (previously HMSO), Unity holds files for BNB and the Stationery Office and OCLC has files for BNB.

Coverage of non-UK Publications

Many of the sources actually offer a wider coverage of material than just UK publishing but the additional coverage varies from source to source. The British Library database includes files for British Library services and collections plus files from Whitaker, the Stationery Office (HMSO), Library of Congress and the antiquarian ISTC and ESTC files. The Book Data database contains records from the national databases of Australia, New Zealand and South Africa plus records from the US wholesaler Baker & Taylor. Whitaker has a similar coverage with records for Australia, New Zealand and the Pacific Islands via D.W. Thorpe, and for the US via R.R. Bowker plus South African Books in Print.

Moving to the Group B sources there is a variety of additional coverage for non UK publications. Library of Congress files are held by BLCMP, CURL, OCLC and SLS. The CILLA (Catalogue of Indic Languages) file is held by BLCMP and LASER. The SEALS database of European fiction is held by LASER. Files from the National Libraries of Australia, Canada and the Czech Republic are held by OCLC. The RLG file is held by CURL. A Spanish Union catalogue and the Biblioteca Nationale are held on the SLS database. Details of the exact coverage of files is included in the sections on individual sources.

Coverage for Stock Selection

A number of the sources can be used by libraries for stock selection where records include subject index entries, readership level and genre notes and annotations. A Bibliographic Data Services file is also held by BLCMP and the Book Data pre-publication file by LASER. Whitaker files are held by BLCMP, LASER, and SLS. Library suppliers files are held by some of the sources: Askews by BLCMP, LASER and Unity, and Peters by LASER.

Coverage of Non-Book Materials

Coverage of non-book materials is variable and for none of the sources is it a primary objective. For Bibliographic Data Services and Book Data, non-book material is only included when it forms part of a mixed media product that includes a printed item. Whitaker operates the same policy but does include records for spoken word audio-cassettes. Other sources do include records for all types of materials but the number of records available varies. The BNB files on the British Library database are limited to printed materials but the database contains a number of files for other materials (e.g. maps, sheet music and audio-visual). Both BLCMP and OCLC databases contain substantial numbers of records for non-book materials, SLS and LASER have an unknown quantity (LASER are currently looking at increasing their coverage in this area), while CURL and Unity both have an unknown and probably small number of records.

Record Formats

Sources vary in their use of format for records on their databases. When sources do not maintain records in MARC format there are options for records to be output in MARC format. The British Library, Bibliographic Data Services, CURL, LASER and Unity use UKMARC format for their records. Whitaker and Book Data currently use in-house formats based on MARC format. BLCMP and SLS use own system variants of UKMARC format. OCLC uses an own system variant of LCMARC.

Database updating

Sources vary in the frequency of updating. The British Library current BNB file is updated weekly and other files on the British Library database are updated weekly or monthly. The CURL database is updated weekly. The Book Data and Whitaker databases are updated on a daily basis but the CD-ROM products used by customers are issued on a monthly basis. Bibliographic Data Services has a continuously updated database. For BLCMP and OCLC the union catalogues are updated continuously while SLS union catalogues are updated weekly. For all three sources the additional files are updated either weekly or monthly . Likewise the LASER union catalogue is updated continuously but the additional files on the Viscount network are updated weekly, monthly or quarterly. For Unity, the database is recompiled once a quarter with the union catalogues of the regions and most of the additional files, though the BNB file is updated monthly.

Locations

Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities. The survey has not attempted to establish whether more detailed information (number of copies held, holding branch or department, shelf mark) is available. The British Library does not attach this information to records in the BNB files but inclusion in the BNB files, as legal deposit records, indicates that titles are held by the British Library. Bibliographic Data Services, Book Data and Whitaker do not provide this information as they hold no stock of their own and do not function as item location services. Group B sources have a union catalogue aspect and therefore records do indicate which member libraries hold copies of specific titles.

Record categories

As noted in the section on the methodology of the survey, up to three types of record found can be identified for each source. While the categories are specific to each of the sources, they can be grouped according to the different focuses on record categories.

Some of the sources opted for categories that indicate the standard or quality of the record found. BNB files and Bibliographic Data Services records each have a category of pre-publication records. Both organizations move the record into the next category when the record has been checked against the physical item, thus validating the information.

BLCMP and OCLC also opted for quality categories. BLCMP splits records into those created by the national library (i.e. BNB records), those created by other organisations to the same standard as BNB, and those records deemed to be below this standard. OCLC has a similar split with categories for records created by national libraries, those created by member libraries and those deemed to be low standard (this includes pre-publication records.)

Choice of another set of categories does not indicate that a source is uninterested in record quality (all in fact do have their own standards) but that the focus for the categories is in another area.

Book Data opted to focus on the additional information on content in records. Their three categories identify records for which an annotation is available, records that do not include annotations and records that are very brief.

Whitaker opted for categories that indicate publication status and chose to use In Print, Out of Print and Forthcoming as the most relevant three categories.

Three sources, LASER, SLS and Unity, opted for categories indicating the existence of physical copies of the titles in question. These three sources all maintain union catalogues and chose categories that indicated (a) that specific members held copies of a title or (b) that no physical copies were held by members although a bibliographic record was available on the database. (For LASER and Unity, location can also include copies held by the British Library Document Supply Centre.) LASER and Unity both had a third category of records where an ISBN was held on the database with no bibliographic details (the bibliographic details are added as soon as they are available) though these occur infrequently. For LASER and Unity, focusing on Inter Library Loans, these categories provide useful information on the coverage available to their member libraries.

CURL opted for categories indicating whether single or multiple versions of a record exist. Their database specifically contains all records contributed for a title, allowing libraries taking records from the database to choose the one most suited to their needs.

UK Imprint

One of the parameters for the sample is the country of publication. For a title to be eligible, it must have been published in the UK or, if published abroad, be distributed in the UK with a named distributor. Libraries providing the samples are advised of this restriction. However, to keep the effort required of them to the minimum to ensure maximum participation in the survey, they are not required to do extensive checking. Libraries vary in the amount of bibliographic checking that is done prior to an order being approved (the stage at which a title can be included in the sample) and therefore in the amount of information available about a title at this stage. Libraries are advised that titles from foreign publishers who also publish in the UK and those with known UK distributors can be included, but that other foreign publishers should be assumed as falling outside the scope of the survey and generally this works well.

However, there are always exceptions. For instance, some of the US academic publishers (the university presses) do now publish or formally distribute in the UK. What may not be so clear is exactly when this arrangement began and it would be very time consuming to attempt to check this. So occasionally an older title may be included in the sample that should have been excluded. Then again, if libraries are willing to approve orders with the minimum of bibliographic detail, it is always possible for titles to be included erroneously. So with publications in English from small organisations and societies, it may not be obvious that the country of publication is not the UK unless this is given in the order information.

If records are found on any of the databases that clearly indicate non-UK publication and distribution for a title, then that title is removed from the sample. If records found indicate non-UK publication then some checking is done to try and verify a title’s distribution status and remove it from the sample if necessary.

Date of Publication

The parameter for the survey as a whole is that titles are only included when published in 1974 or later. For Bibliographic Data Services there is an added restriction that their database only includes titles published in 1995 or later. When the sample sheets are returned to UKOLN, any titles that give a date earlier than 1974 are removed from the sample. Titles with dates of 1995 and later plus the occasional title with no date given are sent to Bibliographic Data Services for checking. During database searching, dates are usually confirmed for any titles missing that information and any which prove to be pre-1974 are removed from the entire sample and any pre-1995 titles are removed from the Bibliographic Data Services sample.

As with the place of publication, this usually works well but again problems do occur. Sometimes publishers issue reprints under a new ISBN, with of course the new reprint date (a new ISBN should only be allocated for a new edition and not a reprint). BNB does not create a new record for such titles, as a record should have been created when the title was originally published. A search on the BNB files will therefore reveal no match using the ISBN and while matches may be found for earlier dates using other search methods, the survey information is not usually enough to establish that the title in the survey is a reprint. As well as potentially giving a missing result erroneously, there is a slight chance that occasionally a pre-1974 title may appear in the sample and not be screened out and a rather higher, though still small, chance that a pre-1995 title may be not be identified as such.

The requirement to separate the sample into pre-1995 and 1995-onwards titles for Bibliographic Data Services gives an indication of title distribution by date of publication in UK library acquisitions. For the period September 1996 to August 1997 it was found that 62% of the academic sample and 82% of the public sample (73% of the sample overall) were for titles published in 1995 or later.

Titles with No records Found

During the period September 1996 to August 1997, only two titles could not be found on any database at the date of sample. One title, in Welsh, occurred in the January sample, though a record was available on one database approximately two weeks after the sample date. The other title, on accounting regulations and listed in the sample as published by a professional organization and not by a trade publisher, occurred in the May sample and records were still unavailable on BNB, LASER and OCLC six months later at the time of rechecks on these databases.

Again during the same period, only two titles had a record on a single database. One title was in the March sample and the only record found was on the Whitaker CD-Rom, while the other title was in the April sample and the only record found was in the Bibliographic Data Services database.

On the basis of the survey results, it is likely that if a record is not available on one database there will be a record available from at least one of the other databases in the survey. 

Variant titles

It is not unusual for titles quoted in the samples to not quite match the title as stated in the records found, but it is usually easy to ascertain that the item is the same one. Common confusions from the sample sheets are including a series title as part of the title and reversing title and sub-title and slight changes in wording. So ‘Biting the bullet: married to the SAS’ has its sub-title quoted in the sample as ‘living with the SAS’, and ‘One man’s world’ turns out to be ‘One man’s word’. Some titles in the sample have an early title quoted as in ‘Something like fire’ whereas the records contain the later title ‘Peter Cook remembered’. Much of this is due to advance publicity material containing early versions of titles that are changed later in the publication process. Generally speaking the records are consistent with each other if not exactly as quoted in the sample.

However, during the period under review, one item was found to have three variations of title and two publication dates in different records. All the records found for this item had the same ISBN and author. At the date of sample no record was available in the BNB file. It was presumed that the differences were due to records being created at different stages of the publishing process.

Occasionally there is a problem with ISBN searches that produce a different title to the one quoted on the sample sheet. Thus in the October sample the ISBN quoted for One king’s way produced records for The hammer and the cross by the same author as well, while title searching revealed another ISBN for One king’s way. In the February sample, the ISBN quoted for MFC intervals produced a record for Active Java by a different author. In all such cases, the result of the search is judged on whether a record can be found for the title (because it is assumed that this is what the library wants to order) and not the ISBN.

Interdependence of Sources

The survey measures the performance of each of the sources but most sources include files from other sources in this survey on their database. Some of these files are UK files (some within the survey and some not) and others are not (eg. the Library of Congress files). The current BNB file is held by BLCMP, CURL, LASER, OCLC, SLS and Unity. The Whitaker file is held by the British Library, BLCMP, LASER, OCLC and SLS. The Book Data pre-publication file is held by LASER and the British Library contracts Bibliographic Data Services to create CIP records for the BNB file. Thus the performance of one source may in part reflect the performance of another source. For example, any source holding the BNB files has a potential hit rate of at least the BNB hit rate for the UK imprint.

This factor of interdependence also applies to foreign imprint titles where sources use a variety of methods (e.g. national library files, agreements with foreign booktrade agencies and member library record creation) to provide additional coverage. Access to these additional sources of records will be something libraries will consider in their initial evaluation of whether a source potentially matches their requirements.

Differences between academic and public

Most of the sources show little difference in the hit rates for the academic and the public sector samples. In the period of the survey, BLCMP has identical hit rates for the two sectors, Book Data and SLS have a difference of 1%, CURL, LASER and Unity a difference of 3% and Whitaker a difference of 5%. For Book Data, LASER, Unity and Whitaker the slight difference is in favour of the public sector and for CURL and SLS the slight difference is in favour of the academic sector.

The British Library BNB files hit rates are better for the public sector with a hit rate 11% higher than for the academic sector at the ordering stage. The BNB files are also monitored at the stage records are required for cataloguing purposes; i.e. when titles are actually received in libraries. Here the difference in hit rates for the two sectors is less at 6% but the public sector is still the higher.

The remaining sources, Bibliographic Data Services and OCLC both show larger differences between the sectors. Bibliographic Data Services has a better hit rate for the public sector than for the academic sector. It is probable that this relates to historic factors relating to its set-up, where initial contacts with publishers concentrated on those whose output match the public sector better than the academic sector. Bibliographic Data Services is now targeting additional publishers to extend its coverage. This seems to be having an effect as the hit rate for the academic sector since August 1997 has shown a small but steady increase to stand at 62% in January 1998 thus reducing the difference in hit rate by 6%.

OCLC, on the other hand, has a better hit rate for the academic sector than for the public sector. It seems that the reason for much of the difference lies in the software feature that results in BNB CIP records being stripped out of the file during the conversion process to USMARC. The solution to this lies in either amendment of the conversion program or the amendment of the BNB files to avoid the problem or for perhaps for OCLC to consider another conversion program, all major undertakings.

Although this problem undoubtedly affects the academic sector as well, other factors will mask its affect. Academic titles are perhaps more likely to come from publishers who publish simultaneously in the US and the UK, with the result that records will also be appearing in the Library of Congress files. Also the profile of OCLC member libraries shows the greater proportion of them in the academic sector. It is in the academic sector where there is the greatest overlap in titles acquired so that member library created records may also help fill the gap for titles where there is a delay in the BNB CIP entry being upgraded.

The initial difference in hit rates has the academic sector 29% higher than the public sector. In the six month recheck it can be seen that this is reduced to a 17% difference at the present time, presumably due to CIP records being upgraded over the six month period. As with Bibliographic Data Services the months since August 1997 have shown a small but steady increase in the public sector hit rate to stand at 60% in January 1998 thus reducing the difference by 4%.

Frequency of update

The sources studied in the survey have different approaches to updating and this inevitably has some influence on the hit rates recorded. The frequency of update varies from quarterly recompilation, through weekly and monthly updating, to continuous on-line updating.

Unity recompiles its database once a quarter but also updates its BNB files once a month. With this update frequency it still achieved an overall hit rate of 88%. Both Whitaker and Book Data update their databases continuously on-line but the survey monitored performance on the CD-ROM products that are issued once a month. The survey may take place shortly after a CD-ROM is issued or just prior to the issue of the next CD-ROM. With this update frequency, Book Data had an overall hit rate 92% and Whitaker had an overall hit rate of 93%. Book Data and Whitaker both include more pre-publication records than Unity since the pre-publication records are added to their databases at an earlier stage than they appear as CIP records in the BNB files.

CURL and the British Library BNB files are both updated weekly while the SLS Union file is updated weekly with its other files updated weekly or monthly. These sources with weekly updates had a range of hit rates in the period of the survey. SLS had an overall hit rate of 96%, CURL had an overall hit rate of 90% and the BNB files an overall hit rate of 82%.

The remaining sources update all (Bibliographic Data Services) or the Union files (BLCMP, OCLC and LASER) of their databases on a continuous basis. As with the weekly update sources there was a range of hit rates for the survey period. The Bibliographic Data Services overall hit rate was 75% but as noted elsewhere they are still building up contacts with publishers. The hit rate for OCLC overall was 68% although the academic hit rate was 83%. It appears unlikely that the problem with stripped out CIP records will be resolved in the near future. LASER had an overall hit rate of 93% and BLCMP had an overall hit rate of 97%.

The results of the additional searches and the recheck search for the BNB files are of also of interest here. In the public library sample, the initial hit rate is 87% while the searches across all files at the date of the sample produce a hit rate of 92%, and the recheck search six months after the sample date also produces a hit rate of 92%. The ‘missing’ records found in the all files search are almost always found in the Whitaker file. This might indicate that the ‘missing’ records are more likely to be recently published titles. The academic sample shows a different picture. The hit rate at date of sample is 76% and the recheck hit rate six months later only increases to 79%, whereas the search across all files at date of sample has a hit rate of 89%.

Summary of Findings

· The survey found that, overall there is good coverage of the UK imprint.

· Only two items in the samples for the whole of the survey period could not be found on any database at the time of search.

· The majority of the databases surveyed showed little, if any, difference in hit rates for the academic and public sectors.

· Frequency of update is only one factor in determining performance levels as evidenced by monthly CD-ROM services having hit rates of over 90% and the quarterly updated database a hit rate of 88%.

· The databases with the highest hit rates (97%) have a combination of union catalogues and additional record files from a variety of sources.

· Specific factors can lower the performance of individual sources. The British Library restriction on CIP records and the loss of CIP records through format conversion on the OCLC database are both examples of this.

· Databases are offering different products. Some link with library management systems while others focus on inter-library lending, some give additional book trade information, including content description to aid stock selection at a distance, while others offer libraries the chance to use one version of a record from a selection. Hit rates are not the only factors in a library’s choice of record supply and a library may wish to use different sources for the different aspects of their service.

This survey has been constrained in what it could measure by using a sample set up to measure performance on a specific set of files. All of the record sources in the survey, except Bibliographic Data Services, have a wider range of records available than the UK imprint sample used. The participant sources have indicated that they would like to see the survey carried out using an unrestricted sample. Other suggestions made for extending the survey include samples for non-English language titles and non-book materials (particularly music sound recordings).

The Future of the Currency Survey

The original survey monitors the availability of records for the UK imprint, on the BNB files of the British Library database. It does this at both the point at which a record might be required for cataloguing purposes and, more recently, at which a record might be required for ordering purposes.

It would be useful at this point to review the BNBMARC Currency Survey. Is there still a need to monitor at both the cataloguing and ordering stages? Should the survey continue to monitor only the BNB files, or should it be extended to all files? Should another sample, not limited to BNB parameters, be taken or even replace the current sample? There is also a need to reconsider what we need to measure.

The view of the British Library National Bibliographic Service is that the BNB Currency Survey is a standard performance measure for their service and want it to continue at both the cataloguing and ordering stages. So perhaps the BNBMARC Currency Survey needs to be retained in its present form but with supplementary surveys.

The original survey was extended in 1996 as the multi-source survey that is the subject of this report. The aim of this survey was to monitor the availability of records for the UK imprint at the ordering stage over a range of bibliographic record services and products. Originally the survey was planned for one year (September 1996 to August 1997) but the participating sources agreed to extend this to a second year, which will finish in August 1998. At the meeting in May 1997 several suggestions were made for possible ways to extend the survey.

Some consideration has been given as to how UKOLN may continue with currency survey work. The issues raised regarding the original survey and the suggestions for further work arising from the multi-source survey are discussed below. It should be noted, however, that additional work will be limited by available resources at UKOLN.

· Provide a BL hit rate over all files in addition to the hit rate for BNB files

The samples for the survey period have been searched on all files and an all files hit rate produced (see section on British Library in this report). The all files search hit rate is higher than the BNB files search. For the survey period the hit rates for the academic sector were 76% (BNB) and 89% (All), for the public sector were 87% (BNB) and 90% (All), while overall the hit rates were 82% (BNB) and 85% (All). At present UKOLN is continuing to carry out an all files search in addition to the BNB search.

· Consider the use of an ‘open’ monograph sample with no restrictions

The only source that restricts its database coverage to the same profile as the British Library BNB files is Bibliographic Data Services. All the other sources monitored in this survey have, in some way, a wider coverage. There would be interest therefore in using an unrestricted sample of printed materials to assess availability. If an open sample were to be surveyed a number of factors would need to be considered.

Since the British Library want a continuation of BNB files monitoring, UKOLN would need to continue to collect the samples as it does now. The BNB files would be searched for both the cataloguing and ordering stage samples and Bibliographic Data Services could be searched for the ordering stage samples

A new sample would need to be collected for the open sample survey. Libraries providing samples currently provide two samples, one for the cataloguing stage and one for the ordering stage. Asking the same libraries to also provide a third (open sample at ordering) sample has problems. There is a risk that there would be confusion over the two ordering samples. Also, libraries might decide that too much is being asked of staff and decline to participate. Therefore, different libraries would be selected to provide the original and the new samples.

The other sources could be searched against the new open ordering stage sample. The British Library could also participate in the open survey by using all files searches rather than only BNB files, and using record categories of BNB full records, BNB CIP records and other file records. The other sources might use the record categories used in the multi-source survey or might decide on new categories.

· Investigate the coverage and currency of records for materials in foreign languages

Many of the sources have databases that contain substantial numbers of records for foreign language titles. The current samples are restricted to UK imprint or distribution and the number of titles in foreign languages that appear in the sample are therefore limited to some Welsh language titles and occasional titles in French or German. To collect samples of enough titles for a survey would require the sampling libraries to be targeted. Public libraries would need to be those maintaining a reasonably sized collection in one or more languages, usually to serve ethnic population needs. Libraries with only small collections to support language learning would probably not buy enough material to provide the sample. University libraries would need to be those offering courses in languages or perhaps where a language forms part of another course (e.g. Engineering with German) and therefore have reasonably large sections of stock in this area. Not all the sources would be suitable for searching across this type of sample but several would.

· Investigate the coverage and currency of records for non book materials

As with the suggestion regarding foreign language titles, any survey in this area would need to define a target population of libraries. Indeed, the range of non-book materials is so large it would probably merit being tackled in a series of surveys specific to different formats. One format specific survey might cover sound recordings. For this the target libraries might include all public libraries, since they are likely to have collections of recorded music, but only some academic libraries, probably those with music or performing arts courses. Some preliminary work would need to be done to establish the categories it would be possible to survey and to define the library population that could provide samples.

UKOLN is currently investigating the viability of these options.

Bibliographic Data Services

Bibliographic Data Services was formed in December 1994, and was established to provide bibliographic data and related support services to libraries, library booksellers and bibliographic utilities, particularly in the pre-publication field. Libraries have been increasingly requiring full bibliographic data in advance of publication, both as a selection tool and to provide an acquisitions record. Today the cost of running approvals services is increasingly passed on to the customer either directly or by reduced discount. Libraries are employing fewer staff and, among the various deployment issues, are querying the need for the staff time required in selection using approvals collections.

While a number of other organizations do provide pre-publication data, these tend to be book sales trade orientated and in in-house system format. Bibliographic Data Services creates pre-publication bibliographic records using AACR2 and UKMARC format. As a service provider to the library community it has a customer base that includes library suppliers, database providers and publishers (large print and talking books) as well as libraries. Bibliographic Data Services is currently under contract to the British Library National Bibliographic Service to supply Cataloguing-in-Publication (CIP) records for the BNBMARC file.

In the autumn of 1997, Book Data became a shareholder in Bibliographic Data Services. The aim of the alliance is to bring together the expertise of both organizations to develop a new range of library information services. Under the alliance, Book Data will be responsible for new product developments and international sales while Bibliographic Data Services will supply records in UK and USMARC formats. An immediate benefit will be the extension of Bibliographic Data Services’ coverage of publishers and the launch of a USMARC service early in 1998.

The Multi-Source Survey measures the availability of bibliographic records on the Bibliographic Data Services database.

The Database

Number of records
The database currently holds records for printed materials published in the UK and the Republic of Ireland in 1995 and since that date. It is therefore the smallest database in terms of size, expecting to grow by approximately 70,000 new records per year. Within its parameters, however, it aims to be as comprehensive as possible.

Files held
The Bibliographic Data Services database is a single file which does not hold records from any other source.

Updating
Detailed advance information sheets are received from publishers, typically three to six months prior to publication. These are used to create the pre-publication records. Bibliographic Data Services are provided with sight of new titles at the point of publication and the pre-publication record is upgraded and validated as a post-publication record. The Bookseller is used to source information about last minute titles when details have not been provided by publishers in advance in the usual way. Records are added and upgraded on a daily basis. At present priority is given to records for adult hardback fiction because shorter print runs mean titles may need to be ordered in advance of publication to guarantee acquiring copies. However, the services offered by Bibliographic Data Services are designed to cater for both the academic and the public library sectors.

Non UK coverage
Bibliographic Data Services aims to cover the major publishing output of the UK and the Republic of Ireland.

Materials coverage
At present non-book materials are not routinely covered unless they form accompanying material to printed items. Bibliographic Data Services are willing, however, to discuss provision of catalogue data for non-book formats such as talking books, videos and CD-ROM products with individual clients.

The Records

AACR2
All records are created by Bibliographic Data Services staff, using AACR2 level 3, and no data is imported. All categories of printed materials, adult and junior, fiction and non-fiction, are created to the same standard. Access points are added for personal and corporate authors and series. Records also contain Library of Congress Subject Headings, fiction indexing and Dewey Decimal Classification (using 21st edition).

Authority Control
Personal and corporate names authority control is achieved by use of the British Library Name Authority File and Bibliographic Data Services maintains its own authority files for series and publishers.

MARC Format
All records are created in UKMARC format. While records are supplied to customers in UKMARC format as the norm, Bibliographic Data Services can supply records in character delimited or customer defined format if requested.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

On the Bibliographic Data Services database, records contain short text based annotations on the content of titles. Each annotation has a maximum length of 250 characters and is contained in the UKMARC 513 field. The aim is to aid stock selection using data in records instead of physical examination of volumes. Therefore, on a title by title basis, Bibliographic Data Services staff choose the most relevant data (for that purpose) present in the record for inclusion in the annotation. Data for annotations is usually selected from the following elements in the records: genre types, subject indexing, readership levels, notes on appearance of established characters, series statements, edition statements and notes about previous titles by the author.

Ordering information
Records include price, book trade extensions to the UKMARC format and fiction genre codes. 

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

The records on the Bibliographic Data Services database do not contain locations as the database is not a catalogue of a physical collection.

Access

Availability
Access to the database is only available to clients. All transmissions of data from Bibliographic Data Services are in electronic form with a variety of access routes.

Method
Bibliographic Data Services aims to make data available to clients as soon as it is released from publishers. To achieve this objective, data is supplied daily via email, First EDItion, Internet or modem links. Subsets of data created can be supplied but the service is essentially bulk delivery of records for UK publishing. Records for retrospective conversion projects are available, but there is limited potential from the Bibliographic Data Services database, given its start date of 1995 published material.

Survey Performance

Survey Operation

Monthly samples are checked against the Bibliographic Data Services database. UKOLN access to the database is via email, mediated by Bibliographic Data Services staff. For each monthly sample a list of ISBNs is emailed to Bibliographic Data Services, staff search the database for the ISBN’s and a printed list of the records found is returned to UKOLN by post.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The Bibliographic Data Services database contains only material published in 1995 or later and therefore only sample items published in or after 1995 are searched for on the database. The Bibliographic Data Services database is also limited to coverage of UK publishing and this should conform to the sample parameters. However, Bibliographic Data Services have found that checking the lists of titles not found indicates that some titles are non UK publications; please see Comment section (below) following the Bibliographic Data Services results for further details.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, a further analysis is made by subdividing records found into two types. For the Bibliographic Data Services database the types agreed focused on the publication status of titles.

The two record types are:

1. Confirmed (post publication) records

2. Pre-publication records

In the case of Bibliographic Data Services, a type 1 or ‘confirmed’ record is one that has been checked against a physical copy of the title. In type 2 or ‘pre-publication’ records, data is liable to change and will vary in completeness due to the publication process and to the practices of individual publishers in supplying information. Whatever the status of the record, data is always entered to the same standard and the record will held in UKMARC format using AACR2 level 3.

The British Library similarly distinguishes between pre-publication (CIP) records and post-publication records where there has been verification against the book in hand. In some databases, a post-publication record simply indicates that the publisher has advised that the title is now in print and available.

Results September 1996 to August 1997

Month with highest availability

Post publication records
Pre-publication records
Overall rating

Academic libraries
27%
41%
68%

Public libraries
67%
28%
94%

All libraries
55%
32%
87%

Month with lowest availability

Post publication records
Pre-publication records
Overall rating

Academic libraries
15%
36%
51%

Public libraries
80%
15%
95%

All libraries
40%
28%
68%

12 month average availability

Post publication records
Pre-publication records
Overall rating

Academic libraries
19%
36%
56%

Public libraries
69%
20%
89%

All libraries
49%
26%
75%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data. This is especially so with the results for Bibliographic Data Services because the sample size is smaller than that for any of the other sources since any items published before 1995 are screened out.

The start date of 1995 for the database may also present another problem. In the sample returns, date of publication is one of the fields completed by participating libraries. If l995 is stated, the title is not emailed to Bibliographic Data Services for the search on the database. If the date was not supplied on the sample sheet, the item is emailed to Bibliographic Data Services for the search on the database. Since the title is also being searched for on other databases a record is usually found on at least one of them and if the date recorded is before 1995 that title is deleted from the Bibliographic Data Services sample. Some items may not be included in the Bibliographic Data Services search because the sample sheet identified them as 1994 imprints, whereas they may not have been published until 1995.

Reprints in 1995 of earlier imprints may also cause irregularities in the sample. This does not seem to affect many titles and will be less and less of a problem as time passes. Previous analyses of the BNBMARC Currency Survey(1) in 1994 indicated that around 80% of items ordered were published in the year of the sample and the preceding two years and that only around 11% of items were published more than five years before the sample, dropping to around 2% for items published ten years before the sample. Analysis of the period of this survey (September 1996 to August 1997) gives the following figures:


Academic libraries sample
62% of sample titles published in 1995 or later


Public libraries sample

82% of sample titles published in 1995 or later


Overall



73% of sample titles published in 1995 or later

These figures show that currently academic libraries appear to be purchasing a larger number of older titles than public libraries. A second year of results would indicate if this were a general trend, or simply the current position. Another year of participation in the survey would also allow further analysis of titles published more than a few years ago.

In the section on Conformance to Sample Parameters, it was noted that there was a possible problem regarding the place of publication. The sample guidelines ask libraries to only include material that is published in the UK, or has a UK distributor if published abroad. In order to keep the time and effort for the sampling libraries to a minimum, they are advised to omit titles that appear to be only published overseas but are not asked to verify place of publication. It is therefore possible that some titles are included incorrectly. If searching on other databases indicates non UK publication and non-UK distribution then a title is removed from the sample.

UKOLN currently returns to Bibliographic Data Services a list of the titles not found on the database. When Bibliographic Data Services checked this list for the November 1997 sample, 4 of the missing academic titles and 2 of the missing public titles were published outside the UK. Since the Bibliographic Data Services scope of coverage is British publishing they would not intend to have records for such titles. It is unclear whether these titles were simply non-UK publications (and therefore outside Bibliographic Data Services parameters) or were non-UK distributed titles as well (in which case outside the survey parameters). If the latter (non-UK published and non-UK distributed), then they should not have been in the sample. If the former (non-UK published) then within the survey as currently set up, Bibliographic Data Services is always likely to have somewhat lower results than if the sample more exactly matched their parameters.

From the twelve-month results for Bibliographic Data Services it can be seen that performance is better on the public library sample than for the academic sample. One possible reason for this is that information about adult fiction tends to be made available much earlier than that for other categories of publishing. If further searches were made on the Bibliographic Data Services database at monthly intervals after the initial search, it might be found that academic performance matches public in later months.

The set up and development strategy of Bibliographic Data Services may also have an influence. When Bibliographic Data Services was set up, trade publishers were contacted first, so that there has been a longer period of contact with them than with the academic publishers. Since public libraries tend to buy a more homogeneous range of titles, while academic libraries tend to buy a wider range of titles, more of which are from small, specialist publishers, this could be reflected in the differing levels of performance in the two sectors. If this is so at present, it is likely to reduce as the company continues to establish contacts with all types of publisher.

For the twelve-month period the results also show more variation in the academic hit rate than in that for the public sample. This again may be a reflection of the differences in buying patterns of the two sectors.

Further information on Bibliographic Data Services can be obtained from:

Lesley Whyte



Email
Director




info@bibdsl.co.uk
or

Bibliographic Data Services


lesley.whyte@bibdsl.co.uk

24 Nith Place

Dumfries




Tel: 01387 266004
DG1  2PN
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BLCMP

BLCMP was founded in 1969 as a joint venture between the public and university libraries in Birmingham. It became a fully independent company in 1977. The earliest product offered was the shared cataloguing service but other library management modules were soon developed. BLS, an integrated stand-alone system, became available in the early 1980s but was phased out in 1997.

A new Unix-based library management system, Talis, became available in 1992. Talis provides a library management package with modules for circulation control, cataloguing, online public access catalogue, acquisitions, serials, inter library loan, and management information. Member libraries also have online access to the BLCMP database. Currently, BLCMP has eighty member libraries in the UK, including both academic and public libraries.

In addition to the library management system a number of additional services are available in the Talis range. Talis Inform is a web-based Community Information System. It is primarily aimed at authorities that need to provide up to date information on a wide variety of local activities in a user-friendly way. It allows system administrators to set a design style, into which data can be entered directly by the people who initiate events.

Talis Web is a windowing interface to the Talis OPAC plus a World Wide Web OPAC server for Talis libraries. The Talis Web OPAC provides an alternative graphical user interface to Talis library system online public access catalogues and can be used over a local network and/or the Internet. The majority of customer libraries (more than 50 at present) have their library catalogues available through Talis Web.

BLCMP also operates an EDI clearinghouse between libraries and book suppliers. This facility allows member libraries to trade electronically with suppliers using the BLCMP network. BLCMP acts as clearing-house for electronic transmission of orders, potential orders and order acknowledgements and reports using standard book trade formats such as EDIFACT and TRADACOMS. Partners in this service are First EDItion, TeleOrdering and GEI. Early in 1997 a new pilot service was launched. The objective was to allow libraries to receive catalogue records automatically from BLCMP before the receipt of the actual books, thus reducing the amount of time and effort libraries would spend on routine processes. The pilot service is a collaboration of three public libraries (Leeds, Bolton and Northamptonshire) together with the library supplier Askews and BLCMP. There are plans to expand from its present fiction base to include non-fiction and other stock and to increase the participating libraries and library suppliers.

The Multi-Source Survey measures the availability of bibliographic records on the BLCMP database.

The Database

Number of records
The BLCMP database contains over seventeen million records from a number of sources. Records are held in the database in the Union file. In addition, the database contains files of records from a number of sources. These are known as Potential Requirement files. If a record cannot be found in the Union file, the Potential Requirements files are searched.

Files held
The Union file contains records for items held by member libraries, with locations for twenty million items. Approximately half a million records a year are contributed to the Union file by member libraries. Other files in the database are known as Potential Requirements files and comprise the following:

British Library British National Bibliography file

British Library Document Supply Centre Monographs
      and Conference Proceedings file

British Catalogue of Music file

Library of Congress file

HMSO file

CILLA Catalogue of Indic Language Materials file

Whitaker file

Bibliographic Data Services (BDS) file

Askews file

Updating
The Union file is updated daily on-line in real time, while Potential Requirements files are updated weekly or monthly. The BNB file includes CIP records, which appear between twelve weeks and six weeks prior to publication.

Non UK coverage
Records for non-UK published materials can be found in the Union file and in some of the Potential Requirements files.

Materials coverage
Printed material in many languages and non-book materials are extensively covered. Records for non-book materials are mostly created by member libraries. Printed promotional literature and ephemeral literature are the only categories of material for which records are not normally contributed to the database. Latest figures on records available for non-book materials are:

113,000

Printed music

208,000

Sound recordings (music)

  34,000

Sound recordings (not music)

  16,500

Maps and atlases

115,000

Films and video-recordings

  51,500

Other audio visual materials

  20,000

Microforms

    6,500

Computer files.

The Records

AACR2
Records for the Union file are created by member libraries to AACR2 (1988 revision) level 2. Access points are added for personal and corporate authors, and titles. Records may be created entirely by the member library, or a record from one of the Potential Requirements files may used with either minimal editing in adding holdings details or more substantial editing of record data if required. Library of Congress Subject Headings, Dewey Decimal classification and Library of Congress classification are on Library of Congress records. Library of Congress Subject Headings and Dewey Decimal classification are also on BNB records (with COMPASS and PRECIS subject headings on some older records). Library of Congress Subject Headings and Dewey Decimal classification are on Bibliographic Data Services records. Records in Potential Requirements files may be at AACR2 levels 1, 2 or 3 depending on the source of the record.

Authority Control
Authority control is maintained on personal and corporate authors by member libraries’ use of the British Library Name Authority List.

MARC Format
Records on the BLCMP database are in BLCMP MARC format (a system variant of UKMARC).

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

On the BLCMP database most of the files contain some records with Notes fields relating to content. All records in the Bibliographic Data Services file contain short text-based annotations on content in the UKMARC 513 field.

Ordering information
Price is included on records originating from Whitaker, Askews, Stationery Office (HMSO), Bibliographic Data Services, Library of Congress and BNB files. Whitaker and Askews records also include publication status information (eg. forthcoming, in print).

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

On the BLCMP database all records in the Union file include locations. Member libraries are responsible for their own deletions online.

Access

Availability
The BLCMP database is normally only available to users of the Talis library management system.

Method
Access to the database is via BLCMP’s own dedicated network, which is also used for electronic transmission of orders from libraries to book suppliers. Record supply is available on-line via Talis. From late 1995 member libraries have been able to use the Internet to access the BLCMP database over the JANET network. At present forty libraries use this method. Member libraries can upgrade their retrospective conversion records in bulk via the BLCMP database.

Survey Performance

Survey Operation

Monthly samples are checked against the BLCMP database. Access to the database for the period September 1996 to August 1997 was through BLCMP terminals at Bath Public Library by kind permission of the Library.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The BLCMP database contains much material outside all of these parameters.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the BLCMP database the types agreed focused on the quality of the records found as identified by their original source. The three record types are:

1. BNB records

2. Non BNB records at same standard - AACR2 level 2

3. Non BNB records below AACR2 level 2

Results September 1996 to August 1997

Month with highest availability

BNB records
Other AACR2 L2 records
Records below AACR2 L2
Overall rating

Academic libraries
76%
12%
12%
100%

Public libraries
91%
09%
00%
100%

All libraries
84%
10%
06%
100%

Month with lowest availability


BNB records
Other AACR2 L2 records
Records below AACR2 L2
Overall rating

Academic libraries
69%
25%
04%
98%

Public libraries
74%
14%
00%
88%

All libraries
72%
20%
02%
93%

12 month average availability

BNB records
Other AACR2 L2 records
Records below AACR2 L2
Overall rating

Academic libraries
75%
18%
04%
97%

Public libraries
84%
10%
02%
97%

All libraries
80%
14%
03%
97%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data. For BLCMP the difference between the highest and the lowest scoring months is only 4% for all libraries. The hit rate for the database is therefore very consistent for this source.

There is little difference between the academic and public library samples hit rates over the twelve-month period. In individual months differences between the sector samples do occur, mostly ranging from 0% to 5%, with sometimes the academic sample ahead, sometimes the public sample. The month with the lowest overall hit rate also had the widest difference (10%) between the sectors.

The extent of the difference was due to the public hit rate figure of 88% for that month. Checking with BLCMP on that month’s sample found that six records for the public sample appeared late on the database. Three of these records were for Welsh language items. This occurrence simply reflects the random nature of the sample. Apart from this month, the public sample hit rate is between 92% and 100%.

There is a difference in the proportions of BNB records or BNB equivalent records found for each sample. The academic library sample tends to have a somewhat lower level of BNB created records and correspondingly slightly higher level of BNB equivalent records compared to the public library sample. There is very little difference (2%) in the proportion of low- level records (below AACR2 level 2) in the two samples.

As the tables above show, one month saw 100% achieved as a hit rate for both academic and public libraries and therefore in the sample overall. Additionally 100% has been achieved in two other months for the academic sample and three other months for the public sample.

When the database is searched, sometimes records are found on the database that cannot be counted as hits because they were added to the database after the date the sample was taken. If these ‘late’ records are taken into account, BLCMP would have achieved the 100% hit rate overall, at sample date plus two weeks, on a number of occasions.

The BLCMP database has a large range of Potential Requirements files covering UK and US national bibliographic files, an Indic languages file and book trade and library supplier files. The Union file contains all the material held by member libraries with their individual subject specialisation and special collections providing a wide range of coverage and is updated daily. Other database updates are frequent. It is likely that it is these factors that have ensured that the performance of the BLCMP database is consistently at a high rate.

Further information on BLCMP can be obtained from:

BLCMP Library Services Ltd

Web site
Institute of Research and Development
<URL: http://www.blcmp.org.uk/>

Birmingham Research Park

Vincent Drive



Tel: 0121 471 1179

Birmingham

B15  2SQ

Book Data

Book Data, an independent UK company, was established in 1987. It aims to meet the professional information needs of publishers, booksellers and librarians by creating a computer database of ‘full’ title records. Book Data’s coverage is based on English language titles published in the UK, Europe, Australia, New Zealand and South Africa and the company has data collection facilities in each of these markets. Book Data also has agreements with the major UK and US wholesalers to feature bibliographic and trade information, for all the titles for which they have stock available, in its relevant CD-ROM products.

Book Data has an arrangement with Baker and Taylor, whereby both companies can use the other’s data to enhance their own information products. The latest product of this association has been the introduction of the BookFind Premier-CD, which offers searches by subject across 2.2 million records using wide search criteria including Dewey and the recently released BIC classifications.

The current range of CD services offered by Book data is as follows:

Services available monthly, bimonthly or as single issues

BookFind-CD Premier

(replaces BookFind World Edition in the survey from March 1998)
BookFind-CD World Edition

(monitored in the survey till February 1998)
BookWISE-CD

(Titles available for sale in the UK)
BookFind Compact World

(Single disc with worldwide coverage in short record format)
BookWISE-CD World

(Two disc product combining BookWISE and Compact World
BookFind-CD Medical and Healthcare

(Two disc product with worldwide coverage and descriptive information on medical and related titles)
Services available quarterly and as single issues
TES BookFind-CD for schools and colleges of further education combining Book Data’s book database with a database of reviews from the TES and other major educational journals.

Service available annually

Archive-BookFind-CD

(Single disc of out of print records also includes Sheppard’s Directory of Book Dealers)

A number of agreements were reached in 1997. In the spring, Book Data and LASER made an agreement to exchange information which would enable both organizations to work together to expand the content and improve the quality and timeliness of their respective databases. Under this agreement, Book Data provides its pre-publication records enriched with annotations, table of contents and readership guides, and LASER enhances these records by standardizing access points through its authority programme and by providing classmark and subject information.

In the autumn of 1997, Book Data became a shareholder in Bibliographic Data Services. The aim of the alliance is to bring together the expertise of both organizations to develop a new range of library information services. Under the alliance, Book Data will be responsible for new product developments and international sales while Bibliographic Data Services will bring expertise in the provision of records in UK and USMARC formats. In June of 1998, Book Data plans to launch a CD-ROM specifically targeted at the library market and the two companies are currently working on the development of new library information products.

The Multi-Source Survey measures the availability of bibliographic records on the BookFind CD-ROM World Edition.

The Database

Number of records
The database currently contains around 1.8 million records with around 100,000 new titles are being added to the database each year. A typical issue of the ‘World’ CD products contains around 2.5 million titles, half of which have US price and availability and 700,000 records have Australian price and availability.

Files held
Records on the database come from several sources. The bulk of the records for the UK, European, Australian, New Zealand and South African published titles are created in the UK from information supplied by publishers or distributors in each market. Book Data has staff in all the major markets collecting data from publishers. The company holds databases of bibliographic records for available titles of the major wholesalers and library suppliers in the UK and USA. These are used to provide information for the various CD-ROM products.

Updating
The database is updated on a continuous basis with new records and amendments to existing records being added daily. Records for forthcoming publications are listed as soon as they are announced and feature on the CD-ROM products up to two years prior to publication.

Non UK coverage
The Book Data database, in addition to UK publications, covers material published in Europe, North America, Australia, New Zealand and South Africa.

Materials coverage
Records are available for all published printed materials except serials. The database also contains 80,000 records for non-print titles such as CD-ROMs, software and cassettes, which are in the main produced by book publishers.

The Records

AACR2
Records on the Book Data database are not created using AACR2 but do have a considerable level of compatibility with UKMARC practice, which is itself based on AACR2. They contain the following types of information: bibliographic detail, descriptive text, subject indicators, trade data, publisher specific information promotional data (some permanent and some temporary) and ‘housekeeping’ information. A number of access points are available for records - author, title, keyword, ISBN, publisher and person as subject. A feature of many of the records is that they include descriptive text in the form of summary text and table of contents. Subject information is provided by the use of a 2,500-term system of subject headings developed by Book Data and the newly launched (1997) BIC Subject Categories for which the Book Data subject classifications were the basis.

Authority Control
Book Data does not apply authority control over personal names but geographical terms, languages, publishers and imprint names and literary prizes are all contained in controlled fields.

MARC Format
Records on the Book Data database are not in MARC format but are largely compatible with UKMARC practice. Export of records in MARC format is available via the Book Data tape service used by bookstores, library suppliers and bibliographic agencies.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

Text based descriptions of the content of titles and tables of contents are contained in many records on the Book Data database.

Ordering information
Price, publication date and availability appear on all records in the database and 1.4 million records have UK price and availability. Information is also provided on CD products of the appropriate publisher, distributor or wholesaler from whom any title can be ordered.

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

The records on the Book Data database and its derived products do not contain locations as the database is not a catalogue of a physical collection.

Access

Availability
The range of CD-ROM products is available on subscription, although all products are available as a single issue if required. Book Data has a consumer interest site - the Book Pl@ce (which is not intended for the professional user) and plans to develop professional internet services during 1998. The first of these will be BookFind CDe which will provide users of BookFind Premier CD with the capability to confirm latest information on titles over the internet.

Method
CD-ROMs can be used on stand-alone PCs or on networked systems, in both DOS and Windows versions. Currently they are used in the UK by booksellers, publishers and wholesalers, and public, academic and school libraries. Records can be downloaded from the CD-ROM into the users’ own files.

Survey Performance

Survey operation

Monthly samples are checked against a BookFind CD-ROM service. For the period covered by this report the service was the BookFind World Edition CD-ROM. (From March 1998 the BookFind Premier CD-ROM service is being monitored.)

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The Book Data database and the products derived from it contain much material outside some of these parameters.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the Book Find World Edition CD-ROM the types agreed focused on the fullness of information provided in records. The three record types are:

1.
Full
Bibliographic records with UK prices and with textual 
                    content description

2.
Short:
Bibliographic records with UK prices

3.
Brief:
Minimal records without UK prices, mostly from Baker 
                   and Taylor

Results September 1996 to August 1997

Month with highest availability

Full records
Short records
Brief records
Overall rating

Academic libraries
79%
10%
07%
97%

Public libraries
67%
27%
03%
97%

All libraries
71%
21%
04%
97%

Month with lowest availability

Full records
Short records
Brief records
Overall rating

Academic libraries
33%
54%
04%
90%

Public libraries
58%
20%
02%
80%

All libraries
45%
37%
03%
85%

12 month average availability


Full records
Short records
Brief records
Overall rating

Academic libraries
66%
21%
05%
92%

Public libraries
65%
25%
03%
93%

All libraries
66%
23%
04%
92%

Comment

The highest month and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period which provides the statistically valid data. Some of the variation in the results for individual months may stem from the fact that some items in the ordering sample are listed pre-publication. The time to publication will vary and for those furthest from publication there is a greater likelihood that full details are not available from the publishers. No single month achieved an overall rating of 100%, although the highest month for public libraries had a rating of 100%. The highest monthly rating for academic libraries was 97%.

It can be seen that performance for the academic and public library sectors varies very little over the twelve months, with the overall rating being almost identical. Full records are found for approximately two-thirds of the sample and short records for just over one-fifth. Brief records account for only 3% to 5% of the records found although for some individual months the figure is much higher.

The overall rating indicates that coverage by the BookFind service is equally good for both academic and public library sectors. Book Data is pro-active in contacts with publishers to maintain fast and accurate addition of records to the database, but increasing full record provision early in the publication process will be limited by how early such details are available from the publishers. Book Data’s two new agreements, with LASER and Bibliographic Data Services, may well improve success rates in the future.

Another limiting factor to improvements in the hit rates is that of the physical format of the service. A monthly CD-ROM is produced on a single date. At the point the CD is issued it is at its most up-to-date. Thereafter it will become progressively less up-to-date as more new records are added to the main database from which it is derived. The currency survey uses randomly selected sampling dates and therefore monitors the performance of the CDs at various periods after issue. This may prevent the BookFind CD-ROM from achieving an overall rating of 100% except in occasional months, though it may be possible to achieve it regularly with an increase in early, if necessarily short or brief, records. As noted above, the service is already achieving an overall rate of 92% under this restriction.

Further information on Book Data can be obtained from:

Book Data




Website
Northumberland House


<URL: http://www.bookdata.co.uk/>
2 King Street



<URL: http://www.thebookplace.com/>

Twickenham



Tel:
TW1  3RZ




0181 892 2272


British Library National Bibliographic Service

The British Library National Bibliographic Service provides bibliographic services to support selection, acquisition, cataloguing, reference work and resource sharing programmes in libraries and information services. While the British Library has the overall responsibility for recording the UK imprint, it is also seeking to extend the principle of sharing the effort necessary for such provision through initiatives such as the Copyright Libraries Shared Cataloguing Programme. In its strategic objectives for the year 2000 (1), the British Library will be investigating the ‘cost-effectiveness of establishing a networked national bibliographic database to enable designated contributors, including contracted suppliers of records, to share records among themselves and with subscribers.’ Under such an initiative, ‘the Library would exercise responsibility for editorial management.’ and would also ‘continue to play a leading role in the development of bibliographic standards.’

Service delivery targets in the bibliographic services area for the year 2000 include the following:

Eliminate cataloguing backlogs by 1997

Eliminate processing backlogs by 1998

BL Online Catalogue will give access to 80%
       of printed book and audio-visual materials by 1997

BL Online Catalogue will give access to 90%
       of printed book and audio-visual materials by 2000

The British Library currently maintains twenty-seven databases accessible via the British Library Automated Information Service (Blaise) which was launched in 1977. Among these databases is the BNBMARC database. In 1974 British National Bibliography Ltd, a non-profit consortium of various bodies established in 1949, was absorbed into the new British Library, forming the nucleus of the National Bibliographic Service. The National Bibliographic Service continues to produce the printed British National Bibliography (BNB) which provides bibliographic access to the publishing output of the UK and the Republic of Ireland. The National Bibliographic Service also makes machine-readable records available in UKMARC format on the BNBMARC database for those items that would appear in the printed BNB.

The Multi-Source Survey measures the availability of bibliographic records on the BNB files on the British Library Blaise database.

The Database

Number of records
In December 1997 the Blaise service held 18,784,114 records in its twenty-seven files.

Files held
The twenty-seven files fall into three groups

Bibliographic files

BLC

British Library Catalogue 1215 – 1975

BNB50

British National Bibliography 1950 – 1970

BNB71

British National Bibliography 1971 – 1976

BNBC

British National Bibliography 1977 –

ISSN

ISSN UK Centre for Serials 1965 –

LC68

Library of Congress 1968 – 1976

LC77

Library of Congress 1977 – 1983

LC84

Library of Congress 1984 – 1990

LCC

Library of Congress 1991 –

SO

Stationery Office 1976 –

WHIT

Whitaker 1965 -

British Library catalogues

BLISS

BL Information services 1981 –

CONF

BL DSC Conference proceedings 1964 –

DSCM

BL DSC Monographs 1980 –

DSCS

BL DSC Serials c1700 –

HSS

Humanities and Social Sciences 1976 –

SIGLE

System for Information on Grey Literature 1981 –

SRIS

Science Reference and Information Services 1974 –

MAPS

Maps 1974 –

MUSIC

Music 1981 –

Specialist databases

AVMARC
Audio Visual MARC 1950 – 1989

DOE

Department of the Environment 1971 –

ESTC

Eighteenth Century Short Title Catalogue 1701 – 1800

HELPIS
Higher Education Learning Programmes
     Information Services 1980 – 1989

ISTC

Incunable Short Title Catalogue Pre – 1501

RPM

Register of Preservation Microforms 1460 –

UOL

University of London 1977 - 1988

The BNBMARC database contains three files. BNBMARC 1950-1970 contains 366,990 records, BNBMARC 1971-1976 contains 194,083 records, while BNBMARC 1977-to date had 1,026,934 records as of February 1997 and a rate of addition currently running at more than 71,000 records per year.

Updating

Cataloguing-in-Publication records appear on the BNBMARC file up to twelve weeks prior to publication. The BNBMARC 1977- to date file is updated weekly by the addition of (a) CIP records created by Bibliographic Data Services and (b) the records created by CLSCP libraries and by BL staff. Also in the weekly update procedure, CIP and CLSCP records that have been augmented by British Library staff replace the original preliminary records.

Non UK coverage
The database in general will include a large number of records for non-UK materials. The BNB files only include material published or distributed in the UK.

Materials coverage
For the BNBMARC files, records are created for material to be included in BNB - books and first issues of serials titles published in the UK and Republic of Ireland. Certain materials are excluded from BNB and a complete list of these can be found in issue 9 of the BL newsletter Select(2). For example, local materials such as electoral registers, telephone directories and local government administrative publications are excluded, as are official publications (though government publications are listed in the Stationery Office (formerly SO) file). Also excluded are straight reprints, large print editions and promotional, ephemeral and non-book materials (eg. audio books). Another category of exclusions is that of materials in certain physical forms (though these are recorded in other BL files). Such materials are printed sheet music (listed in the Music Catalogue file), sheet maps (in the Map Library File – though atlases are listed in BNB).

The Records

AACR2

BNBMARC records are created using AACR2. From January 1988, approximately half of the records were created to level 1 and the remainder to level 2 in an attempt to increase the currency of records and to cope with the ever-increasing number of titles published each year. Additionally, from this date records no longer included Library of Congress Subject Headings. Items receiving only level 1 cataloguing were modern English fiction, material for children, material in Dewey classes 200, 500 and 600, and material of less than thirty-two pages. Place of publication and subtitle became required elements in level 1 cataloguing from the end of 1993 and Library of Congress Subject Headings were reinstated from the beginning of 1994. From January 1996, all new records are created to level 2.

There are three routes by which records are created for the BNBMARC database. Firstly Cataloguing-in-Publication (CIP) records are created by a contract agency, currently Bibliographic Data Services, and are upgraded to full records when the British Library legal deposit copy is received. Secondly, records are created directly by cataloguers in the British Library’s Acquisitions, Processing and Cataloguing (AP&C) directorate for items received by the British Library under the legal deposit laws. Thirdly, approximately 30% of records are created under the Copyright Libraries Shared Cataloguing Programme (CLSCP). Partner libraries in CLSCP are the Universities of Cambridge and Oxford, Trinity College Dublin and the National Libraries of Scotland and Wales. These records are later augmented with Dewey Decimal classifications and with subject headings by British Library staff on receipt of the BL legal deposit copy.

Access points for personal and corporate authors, title keywords, control numbers, and subjects are included in records. Subject information is available as Dewey Decimal classification and as subject heading or indexing entries (LCSH 1973 - 1988 and from 1994 onwards, PRECIS from 1974 to 1990, and COMPASS from 1990 to October 1996). Files can also be searched using qualifiers for country or date of publication, publisher, language, geographic area code and information code.

Authority Control
Authority control of personal and corporate authors is maintained by use of the British Library Name Authority List. In 1993 the British Library and the Library of Congress began a process to create a common authority file in order to facilitate the exchange of bibliographic information, to enhance compatibility of access points on remote databases and to reduce duplication of effort by cataloguing agencies. The Anglo-American Authority File (AAAF) programme is currently under way and the British Library Name Authority File began including records created jointly with the Library of Congress on 14 April 1997.

MARC Format
All records are in UKMARC format.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

In the BNB files, some records contain Notes fields. (This is also the case for records in other files on the British Library Blaise database.) Records do not contain other text-based descriptions of the content.

Ordering information
Details of price are included on both CIP and full records.

Locations

Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

In the British Library database overall, some files indicate location and others do not. No locations are included on records on the British National Bibliography files. Other files that record the contents of specific collections do indicate locations but files such as the Whitaker file do not include locations.

Access

Availability
BNBMARC records are available to subscribers, who include UK public and academic libraries and library co-operatives, other major national libraries and foreign library co-operatives. The British Library catalogue files are accessible via the Internet using the British Library’s new web Opac97, launched in May 1997. Additionally, all Blaise files are available through the Blaise Web service, launched in May 1996.

Method
Record supply is available both on-line and off-line. On-line supply is achieved by on-line connection to the BNBMARC files and downloading of records. Off-line, subscribers can choose from the monthly BNB on CD-ROM, and the BNBMARC Exchange Data Services. Weekly files of BNBMARC data are also available via FTP. Retrospective conversions are serviced through the recently introduced Catalogue Bridge facility, which offers the BNBMARC files, LCMARC files and the catalogue files of the British Library amongst others.

Survey Performance

Survey operation

Monthly samples are checked against the BNB files on the Blaise database. UKOLN access to the database is via telnet connection.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present, which is the BNB inclusion policy. BNB files only include pre-publication records when twelve weeks before publication. It is not possible to identify expected month of publication from the sample and impractical to ask libraries to check this when completing their monthly return. Otherwise, all materials in the sample should have a record created for the BNB files.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the BNB files the types agreed focused on the quality of records and the publication status of titles. The three record types are:

1. NBS and CLSCP original cataloguing records

2. Formerly CIP records

3. CIP records

Results September 1996 to August 1997

Month with highest availability

NBS/CLSCP records
Formerly CIP records
CIP records
Overall rating

Academic libraries
11%
50%
18%
79%

Public libraries
12%
31%
51%
93%

All libraries
11%
38%
38%
88%

Month with lowest availability


NBS/CLSCP records
Formerly CIP records
CIP records
Overall rating

Academic libraries
18%
33%
14%
65%

Public libraries
13%
40%
37%
90%

All libraries
16%
35%
23%
75%

12 month average availability

NBS/CLSCP records
Formerly CIP records
CIP records
Overall rating

Academic libraries
21%
38%
16%
76%

Public libraries
13%
26%
47%
87%

All libraries
18%
32%
32%
82%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data.

A number of factors, which can affect the results obtained, need to be taken into consideration when assessing the performance of the BNB files using the results obtained from the Multi-Source Currency Survey.

The sample used for this survey is one taken when libraries are about to order titles. It is therefore possible for libraries to include in their sample titles that are more than twelve weeks ahead of publication. Under current BNB operations CIP records are not included until this point. It would make the task of libraries submitting samples very much more difficult if they were to be asked to check expected publication dates and would probably result in substantially lowering the participation rate, which at present is extremely good.

Another problem with CIP records is that they are only added to the database if they are in the period of twelve to six weeks prior to publication. A title might not have its CIP record included if it was created too close to publication and would have to wait for deposit for record creation. This means that the record would not be available at the date of the sample. This restriction is currently under review.

The next problem concerns deposit. While the majority of publications are deposited in accordance with legal requirements, some are deposited late and some not at all. If not deposited and no CIP record has been created the British Library will not even know of a title’s existence and will not be able to request it from the publisher. Such titles remain totally excluded from the national databank.

When items are deposited there is a final possibility of delay in record creation in that they could spend some time in the cataloguing backlog. This is not to necessarily say that the British Library’s cataloguing procedures are inefficient. Over the years a number of changes have been made to improve efficiency. One, the Currency with Coverage initiative, reduced the content of about 50% of records created by BNB and did improve performance. This decision was later reversed with full cataloguing from January 1996. Since the performance of BNB files has been monitored by UKOLN from 1988 it is possible to see that the initial change to reduced content enabled NBS to improve on the start figure of 64% in February 1988 and to achieve from late 1993 a level of 79-84%. This level of performance has been maintained during a period when content was increased again and increasing numbers of titles are being published in the UK. Any further increases in output are likely to require either additional staff at the British Library and/or increasing involvement of other agencies such as CLSCP and improvements in the CIP supply.

From the twelve-month table it can be seen that at present the BNB files performed better (by 11%) for public libraries at the ordering stage. The table also shows that a substantial proportion of the records found for public libraries were CIP records. Is this is because more titles in the public library sample were pre-publication, or does CIP work more effectively for public library type stock than for academic library type stock? This would seem to be supported if the figures for Formerly CIP and CIP are combined. It shows that 54% of academic library ordered titles found were either CIP records or had started as CIP records, while the equivalent figure for public library ordered titles was 73%.

The Currency Survey measures only the performance of the BNB files but the British Library contains additional records on its other files. A second search has therefore been carried out for the survey period September 1996 to August 1997 looking at all files. This shows a higher hit rate for the all files search as shown in the table below.

12 month average availability comparisons

BNB files
All files
BNB 6 month recheck

Academic libraries
76%
89%
80%

Public libraries
87%
92%
90%

All libraries
82%
91%
85%

Most of these additional records found are in either the Library of Congress files or the Whitaker file (often in both). A few are found in the HSS file and the SIGLE file. This might suggest that libraries may sometimes include titles in their sample that the British Library is excluding from its BNB files. Libraries providing samples are given guidelines on what should not be included but will be working from brief details when ordering titles and may not be able to distinguish some exclusions from the details they have. UKOLN deletes titles from the sample if they are found to be pre 1974 publications or only published overseas without a UK distributor.

If the recheck of the BNB files at 6 months after sample date is also compared, it is interesting to note that for the public library sample the all files figure and the recheck figure are very close. This might indicate that the ‘missing’ records are mostly for titles published very recently and that a change in the CIP restrictions might achieve a higher hit rate for the BNB files. The academic sample figures, however, do not show the same pattern with only a small increase (3%) at the recheck but a larger increase (13%) for the all files search. This might indicate that some titles from the academic sample may not match the BNB parameters. If this is the case it is difficult to see what changes can be made. Libraries supplying the samples already have guidelines and UKOLN is reluctant to increase the burden on them by requiring additional checks as this is almost certain to reduce participation levels.
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CURL

The Consortium of University Research Libraries (CURL) was established in 1983 as an informal group of seven of the largest university libraries in the United Kingdom: Cambridge, Edinburgh, Glasgow, Leeds, London, Manchester and Oxford. New members have recently brought the Full Membership group up to twenty. The new members are the university libraries of:

Birmingham



Newcastle

Durham




Nottingham

Liverpool




Sheffield

London School of Economics

Southampton

London Imperial College


Trinity College Dublin

London King’s College


Warwick

London University College

Requests for Full Membership will be considered from institutions that fill the majority of the membership criteria (see the CURL web site - listed at the end of this section). In addition to the Full Members listed above, CURL has a number of Associate Members. These are the British Library, the National Library of Scotland, the National Library of Wales and the Wellcome Institute for the History of Medicine. There are also two Co-operating Members, the University of London School of Advanced Study (a co-ordinating body for 9 specialist research institutes in the humanities and social sciences) and the School of Oriental and African Studies.

The Consortium mission is ‘to promote, maintain and improve library resources for research in universities’. CURL has two objectives which are to:

(a) Develop co-operative solutions to the tasks faced in the acquisition, processing, storage, preservation, exploitation, dissemination and delivery of information and library materials for research.

(b) Assist libraries in the Consortium to pursue and achieve their institutional objectives.

The CURL database is currently run by staff of the National Services section of Manchester Computing at the University of Manchester.

The CURL database was intended to serve both as a finding list and as a source of bibliographic records. With funding from the Joint Information Systems Committee (JISC) of the Higher Education Funding Councils, the database is being developed into a national online public access catalogue and the initial catalogue was launched as COPAC on 30th April 1996. Now the database serves just as a record retrieval service for library cataloguers with the reference function now subsumed into COPAC.

The Multi-Source Survey measures the availability of bibliographic records on the CURL database.

The Database

Number of records
The database currently contains approximately 13 million records representing an estimated 7 million separate titles. It is difficult to provide more than an estimate of the number of titles represented since duplicate records are not eliminated in order to allow users the option to choose records which best suit their particular needs. Over 600,000 new records are added annually and it is expected that the total number of records on the database will expand considerably in the future.

Files held
The database (at May 1998) contains the holdings of eleven of the member of libraries (Cambridge, Oxford, Trinity College Dublin, Leeds, Edinburgh, Glasgow, London, University College London, Imperial College London, Nottingham and Manchester) and there are plans to load the holdings of the remaining libraries over the coming year. It is further enhanced by the addition of records from the following non-CURL sources:

British National Bibliography (1985 to date)

Library of Congress (Roman script monographs file, 1968 to date)

Library of Congress CKJ file (Chinese, Japanese and Korean file)

OCLC records taken by CURL/OCLC users

RLG records taken by member libraries

Updating
The database is updated weekly.

Non UK coverage
Records contributed by CURL member libraries represent non-UK publications as well as UK publications. Records for non-UK published materials also appear in the other files (except the BNB files) on the database.

Materials coverage
CURL has no exclusions policy on materials. The coverage of non-print materials is governed by the content of the individual catalogues that comprise the database. Very few serials records are held on the database (around 4% of the database) and at present there are few records for non-book materials.

The Records

AACR2
All records conform to AACR2 but can be level 1, 2 or 3. The level of AACR2 used is the level that is used in the catalogue of the contributing library or, in the case of the additional files, the level used by the original record provider. There are access points for personal and corporate authors, title acronyms, subject, date, person as subject, corporate body as subject, keywords in title, library identifier, ISBN, and LC number.

Authority Control
While there is no authority control by CURL, member libraries are likely to use some form of authority control themselves when creating/acquiring a record. Records in the other files on the database will be subject to authority control by their originating organization.

MARC Format
Records in the database are in the UKMARC format. Records contributed in USMARC format are converted to UKMARC format using CURL’s own conversion program. Matching records are displayed first in a one-line format to allow efficient selection. Selected records can then be displayed in a full UKMARC tagged format. All records are held in their fullest form.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

On the CURL database, some records contain Notes fields. Records do not contain other text-based descriptions of content.

Ordering information
Price is included on records originating from BNB files.

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

The CURL database contains records contributed by a number of libraries. Records in the union catalogue identify which member library supplied that particular record and in that sense include location of items. (The chief purpose of the record retrieval service is to provide catalogue records, while COPAC is used as the finding aid.) Libraries supply lists of deleted records for batch processing.

Access

Availability
The CURL database is accessible over the Internet for record retrieval by library cataloguers. At present CURL has twenty members, four associate members and two co-operating members. A charged service for record retrieval is provided for non-members and currently eleven libraries use this service.

COPAC, the CURL OPAC, was launched at the end of April 1996. Its development as a national OPAC, with the objective of providing universal access to the important research collections held by CURL libraries, was funded by the Joint Information Systems Committee (JISC). Access is free, either via the World Wide Web or by using a Telnet connection. It contains the merged online library catalogues of eleven major research libraries with approximately 4.25 million records.

Method
Access to the database is via a telnet connection using JANET (the Joint Academic Network). On-line record supply is available via ftp files over JANET. Off-line record supply is not available; nor is record supply for batch retrospective conversion. Customers using CURL for current cataloguing search for records on an item by item basis.

Survey Performance

Survey Operation

Monthly samples are checked against the CURL database. UKOLN access to the database is via telnet connection.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The CURL database contains material outside all of these parameters, but the number of records for serials and non-print material is small.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into two types. For the CURL database the types agreed focused on the proportion of titles for which one record or more than one record were found. The two record types are:

1. One record found for a title

2. More than one record found for a title

Results September 1996 to August 1997

Month with highest availability

One record found
More than one record found
Overall rating

Academic libraries 
26%
66%
92%

Public libraries
56%
39%
95%

All libraries
44%
50%
94%

Month with lowest availability

One record found
More than one record found
Overall rating

Academic libraries 
21%
67%
89%

Public libraries
54%
26%
80%

All libraries
37%
47%
84%

12 month average availability

One record found
More than one record found
Overall rating

Academic libraries 
21%
70%
91%

Public libraries
56%
33%
88%

All libraries
39%
50%
90%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data.

Some months it is the hit rate on the academic sample that is the higher and in other months the hit rate for the public sample. Over the twelve months the hit rate is only 3% apart for the academic and public samples. More differences emerge between the hit rates for the academic and public samples if the proportion of titles for which one record was found is compared with that for titles for which more than one record was found. Looking at the full sample single records were found for just over half the titles. For the academic library sample, the proportion drops to single records found for less than one third of titles, while for the public library sample it is the reverse with the proportion rising to single records found for around two-thirds of the titles.

Given the university research focus of the database, the good performance on the public library sample might seem surprising. Areas where the union catalogue might be expected to be weak are general fiction (unless covered in English literature collections), children’s titles and general interest non-fiction. It is possible that it is the additional files (particularly the BNB files) which maintain the hit rate in this area. The larger proportion of single records found in the public library sample might be a reflection of this.

Libraries using the CURL database as a cataloguing resource will have a much wider requirement in terms of records than the restriction of the current sample to the UK imprint. This currency survey cannot predict how the CURL database would perform with an unrestricted sample. However, the nature of the particular library collections that form the union catalogue element of the database means that the database holds records for much material outside the sample parameters. It is likely that the planned addition of sets of records from other research libraries will further increase the breadth of coverage of the database.

Further information on CURL can be obtained from:

CURL Database Office


Web site

Cambridge University Library

<URL: http://www.curl.ac.uk/>

West Road




<URL: http://copac.ac.uk/copac/>

Cambridge




Tel:
CB3  9DR




01223 339770

LASER

The London and South Eastern Library region, LASER, was formed in 1969 from the London Union Catalogue, founded in 1928, and the South East Regional Library System, founded in 1934. LASER pioneered the automation of library holdings, or locations, to aid inter-lending, by first converting BNB 1950-1968 into machine-readable form in conjunction with the British National Bibliography, and then converting the LASER union catalogue 1901- to date.

That initial automated catalogue was then developed into the VISCOUNT database and network to try to optimise library co-operation and resource sharing. After the research phase, LASER members were brought on-line to VISCOUNT in 1988, other regions becoming members in the following years. VISCOUNT now provides a large bibliographic database (used by around 80 library services) which supports an electronic inter-library loan system. The latest work on VISCOUNT has been to develop a new online system with enhanced searching, messaging and networking facilities for linking VISCOUNT to libraries’ in-house automation systems. Known as V3.Online, the new system is due to become operational during 1998.

In the spring of 1997, Book Data and LASER made an agreement to exchange information which would enable both organizations to work together to expand the content and improve the quality and timeliness of their respective databases. Under this agreement, Book Data provides its pre-publication records enriched with annotations, table of contents and readership guides, and LASER enhances these records by standardising access points through its authority programme and by providing classmark and subject information.

The Multi-Source Survey measures the availability of bibliographic records on the VISCOUNT database.

The Database

Number of records
The VISCOUNT database contains over four million bibliographic records from a number of sources and over 1.3 million EMMA items. Union catalogue records for LASER, the West Midlands Regional Library System (WMRLS) and a number of Welsh authorities are supplemented by a number of other files.

Files held

The union catalogue records for LASER and WMRLS may originate from original in-house cataloguing or be derived from records in other files or databases such as BNB, LC and OCLC. Also, a number of specialist libraries will be adding their records to the database in 1998. These include, amongst others, the Garrick Theatre library, the Poetry library, and a Health Trust library.

In addition to the union catalogue the following files are also held on the database:

British Library BNBMARC files 1950 to date

BLDSC Current Serials Holdings file

BLDSC Bookstock file 1980 to date

LASER Extra-MARC file 1901 to date (added at around 1,500 per month)

LASER’s file of records for material published prior to 1901

CILLA database (catalogue for Indic language material)

SEALS database of European fiction

Whitaker (partial file)

Askews file

Peters file

Book Data Pre-Publication file

LASER’s policy is to hold data that evidence has shown is requested by libraries, rather than ‘flood’ the database with extraneous data. Longer-term strategy is to partition the database by use, eg. total region stock coverage and ILL. Regular feedback from users is used as part of the quality control. Professional staff, either Librarians or IT staff, manage the database and the post of Database Manager is held by a professional librarian.

Updating

Extra-MARC records are added daily to the database by LASER. The union catalogue records from WMRLS and the SEALS project are added to the database as available. Other files are updated at various intervals; eg. BNBMARC records are updated weekly, DSC book records monthly and DSC serials records quarterly. Information on locations is updated daily. All EMMA records (as well as other records) are authority file checked automatically. Duplication of records is therefore minimal. Increasingly FTP is used to update the database and from February 1998, almost all updates will be by daily FTP.

Non UK coverage
Some union catalogue records will be for non-UK material, especially since some library authorities stock substantial sections of ethnic language material. More records for non-UK published materials can be found in some of the other files held on the database. Particularly strong in this area are the CILLA dataset with its records for Indic language material and the SEALS dataset of European fiction. There are records for around 550 books published before 1600 plus records for material published in the 17th, 18th and 19th centuries. Ninety languages are covered including African, Indic, Asian, Scandinavian and Arabic languages.

Materials coverage
LASER has no exclusion policy regarding material formats. Records are present on the database for some non-print materials but numbers are not available. At present locations are only included on records for printed music scores and sound recordings of music. LASER will be looking at increasing the number of records and locations available for this and other forms of non-print material and a policy has been agreed regarding all non-book materials.

The Records

AACR2
Records are created to AACR2 at levels 1, 2 or 3 depending on the source of the record and type of material. Access points include title, author, keyword, subject, Dewey, date, material types, format and language. Library of Congress Subject Headings (LCSH), Dewey Decimal Classification and Library of Congress classifications are on records originating from the Library of Congress. British Library records have Dewey Decimal Classification plus subject heading and indexing entries (LCSH pre 1988 and 1994 onwards, PRECIS entries from 1974 to 1990, and COMPASS from 1990 to 1996).

Authority Control
The quality of information on the database is ensured by full authority control on all access points except title and subject. Authority control is applied to all records, regardless of source, by LASER staff. All records are examined automatically by authority control software in respect of fields, sub-fields, etc., and for access points.

MARC Format

Records on the VISCOUNT database are in UKMARC format. LASER is also able to convert records to a number of MARC formats.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection. 

On the VISCOUNT database, some records contain Notes fields. The majority of records on the VISCOUNT database do not contain other text-based descriptions of the content but Book Data pre-publication records on the database do, however, contain annotations, tables of contents and readership guides.

Ordering information
Price is included on records originating from Whitaker, Askews, Peters, Book Data and BNB files.

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

The VISCOUNT database does include locations. Member libraries of LASER, WMRLS and the Welsh libraries add locations to records on the database and location information to over 40 million items is currently held on the database. Location additions, amendments and deletions are made on a daily basis, some on-line in the library concerned, others automatically or at LASER HQ. Around 280 libraries add locations to the database and around 4 million amendments are made annually. LASER figures give an average of 8 – 9 locations per record and a 7 in 10 chance of any request being fulfilled in the region as the norm.

Access

Availability
Access to the Viscount database is available to member institutions or any library that wishes to take the on-line or CD-ROM service.

Method
Currently for access to the VISCOUNT database users require a communications package supplied by LASER plus a PC, modem and printer. Access can be via direct dial PSTN or the Internet. Access to the new V3 Online system, to be launched in 1998, will be via the Internet. Users will require a PC running Windows 95 or NT and a user interface supplied by LASER for access to the system. Record supply is available on-line and also off-line via the Selective Record Service. Retrospective conversion of records is available through on-line searching of the VISCOUNT database, by searching the VISCOUNT CD-ROM or off-line using floppy discs as the search and transfer medium.

Survey Performance

Survey operation

Monthly samples are checked against the VISCOUNT database. UKOLN access to the database for the survey is via a telnet connection.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The VISCOUNT database contains much material outside all of these parameters.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the VISCOUNT database the types agreed focused on the proportion of the records found identified as having holdings (ie. location) information. In addition to full records, the database contains a small number of records supplied by member libraries, which initially contain no bibliographic data except the ISBN; these temporary records are used until full records are available. The three record types are:

1. Records with holdings information attached

2. Records with no holdings information

3. Records with an ISBN but no other bibliographic data

Results September 1996 to August 1997

Month with highest availability

Records with holdings
Records with no holdings
Records with ISBN only
Overall rating

Academic libraries
79%
12%
07%
98%

Public libraries
66%
32%
02%
100%

All libraries
72%
23%
04%
99%

Month with lowest availability

Records with holdings
Records with no holdings
Records with ISBN only
Overall rating

Academic libraries
68%
06%
06%
81%

Public libraries
49%
34%
02%
85%

All libraries
56%
24%
03%
83%

12 month average availability

Records with holdings
Records with no holdings
Records with ISBN only
Overall rating

Academic libraries
63%
22%
07%
91%

Public libraries
53%
36%
05%
94%

All libraries
58%
29%
05%
93%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data.

The figures for the twelve-month period show that over the period there is little difference (3%) in the hit rates for the academic and public samples. Individual months show a range of differences (2% to 5%) in hit rate but these are not large enough to invalidate the view that both types of library are equally well served by the database for UK published material.

A hit rate of 100% was recorded for the public library sample in one month during the period of the survey.

6 month recheck availability

Records with holdings
Records with no holdings
Records with ISBN only
Overall rating

Academic libraries
80%
10%
05%
95%

Public libraries
91%
03%
04%
99%

All libraries
86%
06%
05%
97%

A second search is carried out on the LASER database six months after the original search. As would be expected, this shows an increased hit rate (of 4% to 5%) from that recorded at the original search. At this six months recheck stage, there is a tendency for the public library hit rate to be slightly better than the academic. A hit rate of 100% was recorded for the public library sample for several months in the survey at 6 month recheck and for one month for the academic sample.

The analysis of the types of record found suggests that libraries would find locations for 63% of the academic sample and 53% of the public sample. Because the sample is restricted by its parameters, this finding only relates to UK published materials. LASER may well achieve different hit rates for finding locations for Inter Lending over a wider range of printed materials and extending into the non-print formats. The locations hit rate may also give an indication as to the level of a common core of  UK imprint acquisitions by UK libraries. It can only be an indication of overlap, since the British Library Document Supply Centre (BLDSC) is a recorded location. To analyse overlap more accurately, records with locations excluding BLDSC would need to be recorded.

The sample parameters restrict titles that can be used for the sample. It is difficult to assess how much material is omitted from the sample because of the parameter restrictions. Thus the sample for public libraries may in general omit little of their actual ordering except for orders for non-print materials. There will however, be some library authorities that maintain substantial stocks of ethnic language materials and will necessarily omit more titles. The sample for academic libraries in general is perhaps more likely to omit substantial amounts of non-UK materials as well as non-print materials. (Two academic libraries have declined to take part in the Currency Survey for the single reason that they buy more than 50% of stock as non-UK imprints and could not therefore guarantee to provide a sample every month.)

LASER includes on its database some records that contain no bibliographic data. These are put in place as soon as a library acquires a copy of a title but before cataloguing procedures provide the bibliographic data. The record is updated as soon as details are available. In the meantime, the practice allows searching by ISBN for Inter Library Loan purposes earlier than if LASER required the full details to be available at the time a library notifies the system of new titles. Only 5% of the sample titles have such records found on the LASER database.

Further information on LASER can be obtained from:

LASER



Web site
Fourth Floor


<URL: http://www.viscount.org.uk/laser/>

Gun Court

70 Wapping Lane


Tel:
0171 702 2020
London



Fax:
0171 702 2019

E1  9RL



Email:
laser@vicount.org.uk

OCLC

In 1967, the Ohio College Library Center was founded to develop a computerised system in which the academic libraries of Ohio could share resources and cut costs. Over the years, OCLC developed from the fifty-four Ohio colleges to an international network. In 1981, its name was changed to OCLC Online Computer Library Center and it now serves more than 25,000 libraries of all types in sixty-four countries and territories, covering the USA and Canada, Europe, the Middle East, Africa, Asia, the Pacific, and Latin America. OCLC remains a non-profit organisation.

The two primary aims of OCLC are to increase the availability of library resources and to reduce the rate-of-rise of library costs. In the Articles of Incorporation the objectives of OCLC are stated as:

‘Establish, maintain and operate a computerised library network and to promote the evolution of library use, of libraries themselves, and of librarianship, and to provide processes and products for the benefit of library users and libraries, including such objectives as increasing availability of library resources to individual library patrons and reducing rate-of-rise of library per-unit costs, all for the fundamental public purpose of furthering ease of access to and use of the ever-expanding body of worldwide scientific, literary and educational knowledge and information.’

OCLC designs and markets computer systems and databases for libraries in the areas of cataloguing, communications and access, retrospective conversion, resource sharing and reference. It provides both online and CD-ROM cataloguing systems and additional services in this area include an in-house processing service for acquisitions and a cataloguing system for Chinese, Japanese and Korean materials. OCLC makes available microcomputer workstations and telecommunications services for access to the online systems.

Centralised and microcomputer-based retrospective conversion services are available to convert older catalogue records, usually on cards, to machine-readable form. OCLC operates an Interlibrary Loan Subsystem and a Union List Subsystem for serials. Reference services are provided online via the EPIC reference service (which accesses seventy-three databases including the OCLC Union Catalog) and its end-user version the FirstSearch service.

The OCLC Online Union Catalog is the host database for important national library programs. The Forest Press division publishes the Dewey Decimal Classification, editing being undertaken by classification specialists at the Library of Congress. The MicrogrAphic Preservation Service (MAPS) provides preservation microfilming.

The Multi-Source Survey measures the availability of bibliographic records in the OCLC Online Union Catalog (WorldCat).

The Database

Number of records
The OCLC Online Union Catalogue, WorldCat, is a merged electronic catalogue of libraries around the world. The database grows by around 2 million records per year, and at the 30th June 1997 held more than 35 million records (total unique records after duplicate detection resolution) with more than 638 million location listings for those items. While more than two thirds of the records are for items published this century, there are around 3.9 million records for material from 1700-1900, plus around 320,000 records for material from 1450-1699, nearly 2,000 records for material from 1AD-1449, and 758 records for material 2000BC-1BC. Records are available for materials in forty-one languages in addition to English covering all the major language groups.

Files held

The OCLC Online Union Catalog database hosts a number of files in addition to the Union catalogue.

CONSER: around 500,000 serials records

US Newspaper Program:
       catalogue of over 300,000 newspapers published in the US since 1690

Major Microforms Project: catalogue of significant microform holdings

Library of Congress files

British Library BNB files

Bowker books in print – available on a separate database

National Library of Canada files

National Library of Australia files

National Library of the Czech Republic files

Updating
The database is continually updated with new records and holdings information online.

Non UK coverage
The original basis of OCLC provides extensive coverage of material from the US. Over the years, substantial numbers of records have been added for material originating from all over the world.

Materials coverage
No category of material is excluded from the database. The majority of records are for printed materials, but records also exist for items in non-book formats. The latest figures for these non-book materials are:

1,855,809
serials records

1,008,702
audio-visual materials records

478,199
map records

290,089
manuscript records

1,186,736
records for sound recordings

851,160
printed music records

96,725
computer file records

The Records

AACR2
Records are created to AACR2 levels 1, 2 or 3, and the level is encoded in the entry. Member libraries create records as original cataloguing where no record exists on the database or add locations to records already on the database. Records include access points for personal and corporate authors and keywords. While libraries are not specifically required to add Library of Congress Subject Headings, Dewey Decimal classification and Library of Congress classification numbers, they must code them correctly when used, and most libraries do add this data.

Authority Control
Authority control is by required use of Library of Congress Name Authority and Subject Authority for member library input cataloguing.

MARC Format
Records are in the OCLC MARC format, which is basically LC MARC format.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

On the OCLC database, some records contain Notes fields. Records do not contain other text-based descriptions of the content.

Ordering information
Price details may be present on records created by the British Library and the Library of Congress.

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

Records in the OCLC Union Catalogue file do indicate which member libraries hold copies of titles. This information is added to records by member libraries and is either updated online or by returning files to OCLC for offline batch processing.

Access

Availability
The OCLC database can only be accessed by full members and partial users of OCLC.

Method
Access to the database is via OCLC Passport software over X.25 or the Internet. Records can be downloaded immediately following an on-line search via Passport, or if required the records can be supplied off-line. This can be via tapes or FTP Batch files. Retrospective conversion records are available to full OCLC member libraries on-line, while any library can buy such records via the Retrocon service (complete conversion by OCLC), the Microcon service (batch conversion using ISBNs and diskettes) or the Tapecon service (batch conversion using ISBNs and tapes).

Survey Performance

Survey operation

Monthly samples are checked against the WorldCat on the OCLC database.

UKOLN access to the database is via OCLC Passport software over X.25.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The OCLC database contains much material outside all of these parameters.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the OCLC database the types agreed focused on the origin and publication status of records. The three record types are:

1. Full MARC records created by a national library

2. Full MARC records created by a member library

3. CIP records

Results September 1996 to August 1997

Month with highest availability

National library records
Member library records
CIP
records
Overall rating

Academic libraries
68%
17%
09%
94%

Public libraries
31%
30%
11%
69%

All libraries
53%
21%
10%
84%

Month with lowest availability

National library records
Member library records
CIP
records
Overall rating

Academic libraries
67%
06%
02%
75%

Public libraries
22%
16%
00%
38%

All libraries
45%
11%
01%
57%

12 month average availability


National library records
Member library records
CIP
records
Overall rating

Academic libraries
61%
15%
08%
83%

Public libraries
30%
12%
12%
54%

All libraries
44%
13%
10%
68%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data.

OCLC is one of the sources in Group B of the survey. The common factor in this group is the presence of a union catalogue on the source database and the OCLC union catalogue, WorldCat, is the largest of these. OCLC, however, has a somewhat different profile to the other sources in the group in terms of member libraries. OCLC members include libraries of all types in countries all over the world but many are academic libraries in North America and the number of UK libraries is small in terms of the overall total. In contrast, member libraries for the other sources are all UK libraries with a few exceptions. (CURL libraries include Trinity College, Dublin and there are a number of Swedish, Spanish and Portuguese using the SLS Libertas system). The profile of records contributed by OCLC member libraries is therefore unlikely to match closely the profile of records contributed by member libraries of other sources in terms of country of origin and subject and level of content.

The sample parameters produce a very tightly focused sample, restricted to the UK imprint since 1974. OCLC covers this material through member library records, British Library BNB files and some coverage in Library of Congress files.

Given that the collection requirements of North American academic libraries will have substantial overlap with the collection requirements for UK academic libraries, it was expected that OCLC would have a higher hit rate for the academic sample than for the public sector and this is supported by the results. The results for the public library sample were disappointing for OCLC, however, even given the expected variation between sector. It is interesting to note that differences in the results occur not only in the overall hit rate but also in the proportion of each category of record. In the academic sample a much large proportion of the records found are created by national libraries than is the case for the public sample.

When the database is searched, sometimes records are found which cannot be counted as ‘hits’ because they were added to the database after the date the sample was taken. If these ‘late’ records are taken into account they do give a slight improvement (3% for the academic sample and 5% for the public sample) over the hit rate at the search date (usually two weeks after the sample date).

Recheck at 6 months


National library records
Member library records
CIP
records
Overall rating

Academic libraries
62%
20%
07%
91%

Public libraries
34%
25%
14%
74%

All libraries
47%
23%
11%
82%

Rechecks have also been carried out on the OCLC database six months after the original search. These reveal the rise in hit rates over the six-month period. Over the period for which the recheck data is available (Sep.96 to Apr.97) there was a 7% increase in the academic hit rate, a 20% increase in the public hit rate, with an overall increase of 13%. Examining the figures in detail indicates that the extra records are added to the database over the whole six-month period. The additional records added in the first month are the same as those designated ‘late’ in the note above: a 3% increase in the academic result, a 5.5% increase in the public result with a 4% overall increase. There is a difference in how the gains made in the two samples. The academic sample appears to gain half its six-month increase in the first month while the public sample gains only a quarter. At the six-month recheck there is an academic hit rate of 91%, a public hit rate of 74% and an overall hit rate of 82%.

UKOLN and OCLC have looked at whether the public library sample could be improved. UKOLN compared the titles for which records were not found on the OCLC database with the result for the same titles on the BNB files on the British Library database. Here there does seem to be some correlation with a good proportion of the OCLC missing records appearing as CIP status records on the BNB files. Thus 34% of the OCLC academic ‘misses’ were CIP, as were 70% of the public ‘misses’ and 61% of all the ‘misses’. It has been suggested that a software restriction at the Library of Congress may be stripping out the CIP records in the loading process. OCLC contact with the British Library and the Library of Congress confirms this suggestion but neither library is able to move forward on the issue at present.

The UK imprint is only one area covered by the OCLC database, which contains a much wider spread of materials than that in the sample. A library considering using OCLC for record supply may well be doing so because of the proportion of non-UK, or more specifically North American, material it is acquiring. The currency survey hit rate figure cannot predict how OCLC would perform with a different sample. The figure for North American publications is likely to be higher than that for imprints from other countries. One suggestion in the expansion of the Currency Survey is to take an open sample for printed materials with no restriction on country of publication. If this were to be taken up it is quite possible that OCLC would achieve higher hit rates.

Further information on OCLC can be obtained from:

OCLC Europe



Web site
7th Floor, Tricorne House


<URL: http://www.oclc.org/>

51 Hagley Road

Birmingham



Tel: 0121 456 4656
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SLS (Information Systems) Ltd

The South West Academic Libraries Co-operative Automation Project (SWALCAP) was formed in 1969 by the university libraries of Bristol and Exeter and Cardiff. It became a private company, SLS, limited by shares, in January 1986. At the end of April 1997 SLS became the European Division of Innovative Interfaces Inc.

SLS currently has a membership base in academic, public, special and corporate sectors with over 100 LIBERTAS users in the UK and Europe. Existing users of SLS overseas include academic libraries in Sweden, Spain, Portugal and Greece and public libraries in Sweden.

SLS is committed primarily to the development and support of library systems. The LIBERTAS library management system was originally launched in 1986 and version 7.0 was launched in 1997. It provides cataloguing, acquisitions, serials control, circulation, Inter Library Lending and public access modules. The LIBERTAS system is usable in many languages and can support terminals operating in up to nine languages simultaneously. Integral to the system is the SLS Database.

The system also allows external network access to services on X.25 and TCP/IP based networks. In addition to system access to the Database, the Web Catalogue Browser allows users to search local or remote LIBERTAS catalogues using a World Wide Web interface. The SLS Gateway Server enables users to search the local LIBERTAS catalogue via the standard Z39.50 protocol and allows Z39.50 compatible clients from other suppliers to search the local LIBERTAS database.

In 1994 the Database was opened for access by any institution regardless of library management system. Access is available using the proprietary telnet client, stand-alone Z39.50 client or integrated library system Z39.50 client.

The Multi-Source Survey measures the availability of bibliographic records on the SLS Database.

The Database

Number of records
The SLS Database contains over thirteen million records from a number of sources. Of this total, there are more than 3,800,000 records from 1976 to the present. The database includes records for material in 369 languages and there are over 6 million records for non-English language materials. There is also an interface to the OCLC and RLG databases.

Files held
The LIBERTAS UK Union Catalogue file contains the records and holdings of contributing LIBERTAS institutions. The database also holds the following files:

British National Bibliography (BNB) file (1989 to present)

Library of Congress Monographs file (1968 to present)

Library of Congress Serials file (1973 to present)

Whitaker In Print file

HMSO publications

Biblioteca Nationale

Spanish Union Catalogue file

Updating
The LIBERTAS Union file is updated weekly with libraries sending update files to the central server by FTP. Other files held on the database are updated weekly or monthly. The BNB file contains CIP records for titles that will appear between twelve weeks and six weeks prior to publication, and the Whitaker file contains pre-publication (forthcoming) records up to twenty-four months before publication.

Non UK coverage 

Apart from records in the Union file, records for non-UK published materials can be found in some of the other files. A particular strength is in Spanish and Portuguese material in the Spanish Union file and the Biblioteca Nationale.

Materials coverage
SLS has no exclusions policy on materials. However, while there are some records for non-book materials in the union catalogues, exact figures are not known.

The Records

AACR2
All records in the database are created to AACR2, though they can be at levels 1, 2, or 3 depending on their source. Access points are added for personal and corporate authors, title words, and control numbers. Library of Congress Subject Headings, Dewey Decimal classification and LC classifications are on LC records. Library of Congress Subject Headings and Dewey Decimal classifications are on BNB records (with COMPASS and PRECIS subject headings on some older records). Users of the Z39.50 interface can also access records via the BIB1 attribute set.

Authority Control
Within LIBERTAS, MARC fields 100, 110, 111, 600, 650, 700, 900 and 240 are subject to authority control.

MARC Format
Records on the SLS database are in SLSMARC, a system variant of UKMARC. SLS will be offering record delivery in USMARC format in early summer 1998.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

On the SLS database, some records contain Notes fields. Records do not contain other text-based descriptions of the content.

Ordering information
Price is included on records originating from Whitaker and BNB files.

Locations 

Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

In the SLS database records in the UK and Spanish Union files contain locations information. Location information is updated at the same time as the union files. The procedure for this is that each customer sends update files (containing records added, deleted and amended) weekly to the central server by FTP.

Access

Availability
Access to the SLS database is not system dependent.

Method
Access to the database is via LIBERTAS and the LIBERTAS Z39.50 client (LIBERTAS customers), the eXplore access software (non-LIBERTAS customers) and the PC Z39.50 client (anyone). Internet connections are required for all access routes, though LIBERTAS can also use X.25 connections. Record supply is available on-line via the routes outlined above. Retrospective conversion records are available on-line via any of the routes, and off-line via tape and email services.

Survey Performance

Survey operation

Monthly samples are checked against the SLS database. UKOLN access to the database is via telnet connection, using the eXplore access service.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The SLS database contains much material outside all of these parameters.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into two types. For the SLS database the types agreed focused on the proportion of the records found identified as having holdings information. The two record types are:

1. Records with holdings information attached

2. Records with no holdings information

Results September 1996 to August 1997

Month with highest availability

Records with holdings
Records with no holdings
Overall
rating

Academic libraries
93%
07%
100%

Public libraries
16%
82%
98%

All libraries
52%
47%
99%

Month with lowest availability**

Records with holdings
Records with no holdings
Overall
rating

Academic libraries
71%
16%
88%

Public libraries
40%
60%
100%

All libraries
59%
33%
92%

**SLS note that the results for this month were lower than usual due to a corrupt update tape from a third party supplier. The next lowest availability rating was 95% overall, see next table.

Month with lowest availability

Records with holdings
Records with no holdings
Overall
rating

Academic libraries
79%
17%
96%

Public libraries
12%
82%
94%

All libraries
46%
49%
95%

12 month average availability

Records with holdings
Records with no holdings
Overall
rating

Academic libraries
81%
17%
97%

Public libraries
26%
69%
96%

All libraries
52%
44%
96%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data.

The figures for the twelve-month period show that the SLS database performs equally well for the both the academic and public library samples when the overall hit rate is considered.

When the analysis of hit types is considered there is a difference between the samples. Figures for the proportion of records found with locations attached to those records without locations (or holdings) vary considerably in individual months in both samples. When the cumulated figures for the twelve-month period evens out these variations, the proportion with locations in the academic sample is very different from that for the public sample. For the academic sample titles, 81% have records with holdings and 17% records without holdings, while for the public sample titles the figures are reversed, 26% have records with holdings and 69% records without holdings.

While no month has had 100% achieved as a hit rate for both academic and public libraries, the 100% hit rate has been achieved in six individual months for the academic sample and twice for the public sample.

A number of factors contribute to this high and consistent performance level. There is a good range of files available covering UK and US titles. The Union file contains all the material held by member libraries and the profile of these contributing institutions provides a wide range of coverage. In addition to these factors, the Database is frequently updated.

Further information on SLS can be obtained from:

Petros Demetriou



Web site
SLS (Information Systems) Ltd

<URL: http://www.sls.se/>

3 York Court

Upper York Street



Tel:
Bristol




0117 975 1021
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Unity

Unity was designed in 1994 and launched in 1995 to support inter-lending, 
co-operation and access. It is a formal co-operative of five of the seven English Regional Library Systems:

North Western Regional Library System

Information North

Association of Yorkshire & Humberside Libraries

East Midlands Regional Library System

South Western Regional Library System

and five national services:

The British Library

The National Library of Scotland

An Chomhairle Leabharlanna (the Irish Library Council)

Cydfenthyca Cymru (Interlending Wales)

Share the Vision

Providing bibliographic citation and location data, the database records the current holdings of books, music, audio-visual materials, newspapers, periodicals and special collections. The regions contribute records and locations and in return receive the full database. In addition to access to the database, a number of CD-ROM versions are produced. Currently there are over 200 users of the database and its derived CD-ROMs. Of the 100 users of the CD-ROM versions, 50 are in Ireland.

The Multi-Source Survey measures the availability of bibliographic records on the Unity database.

The Database

Number of records
The Unity database contains over 10 million catalogue records and more than 30 million locations.

Files held
The Unity database holds union catalogue files for the five participating regional library systems. It is a partnership requirement that Unity users will provide details of their library catalogues to Unity for the database. The ownership of the records remains with the participating libraries and the data is made freely available among members on a reciprocal basis.

Other files also available on the database are:

British Library BNB (1950 to date)

BLDSC Monographs, Conferences and Serials files

BL Humanities and Social Sciences

                                   list continued over

BL Science, Reference and Information Service

Stationery Office (1976 to date)

Askews file

National Union Catalogue of Alternative Formats (NUCAF)

British Council Catalogue

Updating
The database is currently updated quarterly, at the end of January, April, July and October. This uses a rolling programme of loading the catalogues of participating libraries. Deletion of records for withdrawn stock should be covered by the delete/reload procedure for updating, but this relies on the provision of accurate, current data from the individual authorities contributing to each region’s file. Of the other files on the database, the BNB file is updated monthly while the others are updated in the quarterly recompilation.

Non UK coverage
Some union catalogue records will be for non-UK material. Some records for non-UK published materials can be found in some of the other files.

Materials coverage
At present Unity does not include records for sound recordings of music on the database because it is felt that such material tends to have large records of poor quality. Currently libraries are asked not to send records for this material. Records are present on the database for some other non print materials (eg. videos) where individual libraries have chosen to catalogue them in machine readable form but numbers on this are not available. 

The Records

AACR2
Records are created to AACR2 at levels 1, 2 or 3 depending on the source of the record. Access points include control numbers, ISBNs, author, title and subject keywords. Library of Congress Subject Headings and Dewey classification are on British Library records, with COMPASS and PRECIS subject headings on some older records.

Authority Control
Authority control on the union catalogue files is achieved in two ways. Firstly the individual library authorities supplying records will have applied their own authority control. Secondly, North Western Regional Library System and South Western Regional Library System are now acting as editorial teams for the database. They are using an enhanced version of the Libris Computing Ltd software Catalist (which has global features, allowing editing of multiple records) and the British Library Name Authority File. Authority control is carried out on the other files by the organisations responsible for their creation.

MARC Format
Records on the Unity database are in UKMARC format.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources of records include text-based descriptions of content to aid stock selection.

On the Unity database, some records contain content related Notes fields. Records do not contain other text-based descriptions of content.

Ordering information
Price is included on records originating from BNB files.

Locations
Location, for the purposes of this survey, is defined as the indication that a title is held by one or more library authorities.

On the Unity database, contributing libraries add locations to records on the union files. Over 30 million locations are currently held on the database.

Access

Availability
Access to the Unity database is available to member institutions of the partner bodies, who include academic, public and special libraries. Other institutions may apply to become users.

Method
Access to the database requires the use of PC software developed by, and available from, Libris Computing Limited and can be used either on a stand-alone PC or networked. In addition, a number of CD-ROM versions of the database are now available. These are produced after the quarterly recompilations of the database. 

Survey Performance

Survey operation

Monthly samples are checked against the Unity database. Access to the database is only possible to users with Libris software. Samples are therefore checked by South Western Regional Library System staff according to guidelines provided by UKOLN.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The Unity database contains much material outside some or all of these parameters.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the Unity database the types agreed focused on the proportion of the records found identified as having holdings information. In addition to full records, the database contains a small number of records supplied by member libraries, which initially contain no bibliographic data except the ISBN; these temporary records are used until full records are available. The three record types are:

1.
Records with holdings information attached

2.
Records with no holdings information

3.
Records with an ISBN but no other bibliographic data

Results September 1996 to August 1997

Month with highest availability

Records with holdings
Record with no holdings
Records with ISBN only
Overall rating

Academic libraries
91%
05%
00%
95%

Public libraries
62%
34%
02%
98%

All libraries
75%
20%
01%
97%

Month with lowest availability

Records with holdings
Record with no holdings
Records with ISBN only
Overall rating

Academic libraries
75%
00%
10%
85%

Public libraries
39%
22%
00%
60%

All libraries
57%
11%
05%
73%

12 month average availability

Records with holdings
Record with no holdings
Records with ISBN only
Overall rating

Academic libraries
75%
07%
05%
86%

Public libraries
68%
20%
01%
89%

All libraries
72%
14%
03%
88%

Comment

The highest and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period that provides statistically valid data.

The figures for the twelve-month period show that over the period there is little difference (3%) in the hit rates for the academic and public samples. Individual months, however, show a wider range of differences in hit rate and in nine out of the twelve months the public library sample has the higher hit rate. Given the hit rate over the full twelve months public and academic libraries are equally well served by the database for UK published material.

The analysis of the types of record found suggests that libraries would find locations for 75% of the academic sample and 68% of the public sample. This finding should be viewed in the light of the sample parameters which limit the sample to UK published materials. Unity may well achieve different hit rates for finding locations for Inter Lending over a wider range of printed materials.

The sample parameters restrict titles that can be used for the sample. It is difficult to assess how much material is omitted from the sample because of the parameter restrictions. Thus the sample for public libraries may in general omit little of their actual ordering with the exception of orders for non-print materials. There will, however, be some library authorities that maintain substantial stocks of ethnic language materials and will necessarily omit more titles. The sample for academic libraries in general is perhaps more likely to omit substantial amounts of non-UK materials as well as non-print materials. (Two academic libraries have declined to take part in the Currency Survey for the single reason that they buy more than 50% of stock as non-UK imprints and could not therefore guarantee to provide a sample every month.)

Unity includes on its database some records that contain no bibliographic data. These are put in place as soon as a library acquires a copy of a title but before cataloguing procedures provide the bibliographic data. The record is updated when a full record is available but does allow searching by ISBN for Inter Library Loan purposes earlier than if Unity required the full details to be available at the time a library notifies the system of new titles. Only 3% of the sample titles have such records found on the Unity database.

The Unity database is recompiled every three months with the updated files from the participating services. It was anticipated that there might be a drop in the hit rate over a three-month period because of this factor. The figures do confirm in general a drop from the first month after compilation to the third month, except in one quarter when the last month hit rate was higher than that for the first month. Given the quarterly recompilation, it is likely that the pattern of dropping hit rate over the quarter will continue, but it is encouraging that Unity have still maintained an average hit rate over a year of 86% for academic libraries and 89% for public libraries.

Further information on Unity can be obtained from:

Deborah Ryan



Tel
UNITY Co-ordinating Office

0161 234 1945 (& 1946 & 1947)
NWRLS
Central Library



Email
St. Peter’s Square



nwrls@nwrlshq.unity.libris.co.uk
Manchester
M2 5PD

J. Whitaker & Sons Ltd

J. Whitaker & Sons have been publishing bibliographic information since the introduction in 1874 of the Reference Catalogue of Current Literature, which later became British Books in Print and is now Whitaker’s Books in Print. Today Whitaker Bibliographic Services main database, containing almost two million records, lists titles from publishers based in the UK, English language titles imported into the UK and available from sole stock holding distributors, and English language publications from thirty continental European countries. Whitaker Global CD-ROM products also provide access to a further one million plus records from Australia, New Zealand and the Pacific Islands via D.W.Thorpe, from the USA via R.R. Bowker and from Southern Africa via Southern African Books in Print Information Services. Records from the database are available printed, microfiche, CD-ROM (Windows and DOS versions) and tape formats.

Whitaker provides the following CD-ROM services using information from the main database and from third party suppliers.

BookBank

Contains English and non-English language titles published in the UK, English language titles published in over forty countries world-wide and available in the UK from sole stock holding distributors and English language titles published in thirty continental European countries, plus recently out of print book, forthcoming and provisional titles and supplementary file records. Issued monthly, this is the product which is monitored in the currency survey.

BookBank OP

This product lists all out of print items on the database.

Whitaker/Bowker BookBank Global

This combines the US database of R.R. Bowker, D.W. Thorpe’s Australasian database, the Southern African database from SABIP and Whitaker’s own database. This is available as a two disc complete service or as a single disc Compact Windows service.

BookBank with Thorpe ROM

This combines the D.W. Thorpe Australasian database and BookBank

Bookbank with South African Books in Print.
This combines BookBank with South African Books in Print

The Multi-Source Survey measures the availability of bibliographic records on the BookBank CD-ROM.

The Database

Number of records
The Whitaker Bibliographic Services main database contains almost two million records for UK publications and non UK English language publications. Over one million of these records are for out of print items. The Whitaker BookBank CD-ROM for December 1997 contained 886,854 records.

Files held
The bibliographic information is held on the Whitaker database in a number of separate files.

· The main Book file containing all the bibliographic data including Out of Print and Forthcoming details.

· The Audio file containing records for audio books and spoken word cassettes and CD-ROMs.

· The Supplementary file containing records for all non-book material - videos, computer software, diaries, calendars and any other material excluded from the main Book file - which is of interest to the Booktrade.

· The Export file containing provisional information advertised by publishers twice yearly in the Buyer’s Guides

· The Publisher file containing all publisher and distributor details for records on the other files.

The information for the Global CD-ROMs is supplied monthly by the three third parties mentioned above and is held away from the main database. Abstracts are also held away from the main database. Each month all the relevant data is selected from those files and pulled into two files for each of the CD-ROMs: a bibliographic file and a publisher file.

Updating
The database is updated on a continuous basis. Records for forthcoming publications are listed up to twenty-four months prior to publication and are updated constantly to reflect any changes in price, publication date and bibliographic details. Approximately 17,000 pre- and 1,000,000 post-publication changes were made to records on the main database in 1997.

Non UK coverage
The Whitaker database, in addition to UK publications and European English language publications, covers any other material published in English and available in the UK from sole stock holding distributors.

Materials coverage
Whitaker policy for listing items (in addition to books) includes maps, serials issued at annual intervals, spoken word cassettes, and government and local publications of general interest. Sheet music, scores and songbooks which include music, computer software, CD-ROMs, videos, and diaries and calendars are included on the Supplementary file.

Latest figures on records available for these materials are:

Whitaker BookBank CD-ROM December 1997 contained 886,854 records, of which 14,256 were records for audio books and 7,518 were Supplementary file records.

The Records

AACR2
CD-ROM records give author, title, publisher, date or expected date of publication, series, ISBN, latest available price, Dewey classification, distribution details indicating wholesalers and library suppliers for the item, last date of price amendment, short descriptions and availability status (ie. in print, out of print or forthcoming). Full text searching is provided, and includes access by author, title keyword, ISBN or ISBN prefix, series, classification, publisher, price, publication date and availability.

Authority Control
Authority control is maintained on personal and corporate authors through use of the British Library Name Authority List.

MARC Format
Records on the CD-ROM are held in an ASCII format. Records can be displayed, printed and exported in a number of formats including a MARC format.

Abstracts
Bibliographic records often include Notes fields, some of which relate to content. In addition, some sources include text-based descriptions of content to aid stock selection.

For Whitaker, some text-based descriptions of the content of titles are contained in records on the BookBank CD-ROM (Windows version) and will shortly be available on the DOS version.

Ordering information
Records include latest price and publisher details, which can be linked to specific distribution details on the Publisher file included on CD-Rom products. For customers who also subscribe to TeleOrdering a link is incorporated.

Locations
Location, for the purposes of the currency survey, is defined as the indication that a title is held by one or more library authorities.

The Whitaker database and the derived products do not contain location information as the database is not a catalogue of any physical collection.

Access

Availability
The BookBank CD-ROM service is available on subscription in a number of options.

Method
CD-ROMs can be used on stand-alone PCs or on networked systems, in both DOS and Windows versions. Currently they are used in the UK by booksellers, publishers and wholesalers, and public, academic and school libraries. Records can be downloaded from the CD-ROM into the users’ own files.

Survey Performance

Survey operation

Monthly samples are checked against the BookBank CD-ROM DOS version.

Conformance to Sample Parameters

The sample is restricted to printed non-serial titles published or distributed in the UK from 1974 to the present. The Whitaker database and derived products contain much material outside some or all of these parameters. In addition, Whitaker does not record publications with mathematically invalid or non-existent ISBNs.

Agreed Analysis of Records Found

In addition to the simple fact of a record being present on the database at the time required, further analysis is achieved by subdividing records found into three types. For the Whitaker BookBank CD-ROM the types agreed focused on the publication status of titles. The three record types are:

1.
Record for in print title

2.
Record for forthcoming title

3.
Records for out of print title

Results September 1996 to August 1997

Month with highest availability

Records for
In Print titles
Records for Forthcoming titles 
Records for Out of  Print titles
Overall rating

Academic libraries
88%
02%
00%
91%

Public libraries
92%
08%
00%
100%

All libraries
90%
05%
00%
96%

Month with lowest availability

Records for
In Print titles
Records for Forthcoming titles 
Records for Out of  Print titles
Overall rating

Academic libraries
78%
08%
00%
85%

Public libraries
46%
44%
02%
93%

All libraries
62%
26%
01%
89%

12 month average availability

Records for
In Print titles
Records for Forthcoming titles 
Records for Out of  Print titles
Overall rating

Academic libraries
83%
07%
00%
90%

Public libraries
70%
25%
01%
95%

All libraries
76%
16%
01%
93%

Comment

The highest month and lowest month figures are provided only to give an indication of how the sample results for individual months can vary and it is the figure for the twelve-month period which provides the statistically valid data. Some of the variation in the results for individual months may stem from the fact that some items in the ordering sample are listed pre-publication. The time to publication will vary and for those furthest from publication there is a greater likelihood that full details are not available from the publishers. In two months out of the twelve the public library sample achieved an overall rating of 100%, while the highest monthly rating for academic libraries was 97%.

Over the twelve months it can be seen that performance for the academic and public sectors varies a small amount, with the overall rating having a 5% difference. In Print records are found for approximately three-quarters of the sample but the academic sample has a higher rate at 83% and the public sample a lower rate at 70%. Forthcoming records show a greater divergence between the samples with the academic sector only having 7% of such records but the public sector having 25%. This may be accounted for by public libraries ordering more titles pre-publication than academic libraries. Out of Print records account for only 1% of the records found.

The overall rating indicates that coverage by the BookBank service is almost equally good for both academic and public sectors. Whitaker is pro-active in contacts with publishers to maintain fast and accurate addition of records to the database, but increasing full record provision early in the publication process will be limited by how early such details are available from the publishers.

Another limiting factor to improvements in the hit rates is that of the physical format of the service. A monthly CD-ROM is produced on a single date. At the point the CD is issued it is at its most up-to-date. Thereafter it will become progressively less up-to-date as more new records are added to the main database from which it is derived. The currency survey uses randomly selected sampling dates and therefore monitors the performance of the CDs at various periods after issue. This may mean that BookBank CD-ROM can only achieve an overall rating of 100% in some months. It may be possible to improve on the academic hit rate if this is caused by information being received late or not at all by publishers in this field. Lists of titles not found are sent to Whitaker each month for them to investigate the why such records are missing. As noted above, the service is already achieving an overall rate of 93% under this restriction.

Further information on Whitaker can be obtained from:

J. Whitaker & Sons Ltd



Tel:
12 Dyott Street




0171 420 6000

London

WC1A  1DF

Appendix 1

Libraries who provided samples in the period September 1996 to August 1997

Academic sample

University of Abertay Dundee

Birkbeck College

University of Birmingham

University of Buckingham

City University

De Montfort University

University of Derby

University of Greenwich

University of Huddersfield

University of Hull

University of Lancaster

Liverpool John Moores University

Sheffield Hallam University

South Bank University

University of Wales Cardiff

Public sample

Angus Library Service

Denbighshire County Library Service

Dundee City Library Service

East Sussex County Library Service

Gloucestershire County Library Service

Knowsley Metropolitan Library Service

London Borough of Enfield Library Service

London Borough of Waltham Forest Library Service

Midlothian Library Service

Newcastle upon Tyne City Library Service

Norfolk County Library Service

Northumberland County Library Service

Scottish Borders Library Service

South Tyneside Metropolitan Library Service

Tameside Metropolitan Library Service

Upper Norwood Joint Library Service

Western Isles Library Service

Appendix 2

A: Breakdown of sample by subject: Dewey 10 main divisions

For each title in the sample, the Dewey classification number is recorded in the database. The following tables indicate the subject areas of the titles in the sample for the period from September 1996 to August 1997.

The full sample for the period September 1996 to August 1997 comprised 1,095 titles. Of these, 516 titles were in the academic sample and 579 in the public sample.

A subject classification was not identified for 9 titles. Thus the sample size for this analysis is 1,086 titles in the whole sample, of which 512 titles were in the academic sample and 574 titles in the public sample.

Subject Area
Whole Sample
Academic Sample
Public Sample

000 – 099
5%
4%
1%

100 – 199
3%
2%
1%

200 – 299
2%
0.5%
1.5%

300 – 399
25%
17%
8%

400 – 499
2%
1.5%
0.5%

500 – 599
2%
1%
1%

600 – 699
17%
10%
7%

700 –799
11%
5%
6%

800 – 899
23%
4%
19%

900 –999
10%
3%
7%

In Generalia, Philosophy/Psychology, Religion, Languages, and Sciences there is little difference in the proportion of titles from the academic sample as compared to the public sample. Titles in these areas make up only 14% of the sample overall. The Arts and Sports area also shows little difference between the academic and public samples but comprises 11% of the total sample. The two areas with the largest number of titles are Social Sciences (25%) and Literature (23%). In Social Sciences twice as many titles are from the academic sample than the public sample. In Literature (where current fiction is classified) five out of six titles are from the public sample. The Applied Sciences (including medicine, business and technology) is the next largest area at 17% of the sample. Finally Geography, History and Biography accounts for 10% of the sample with twice as many titles in the public sample as in the academic sample.

A more detailed breakdown of the sample, using Dewey 100 divisions is shown on the next page.

Appendix 2

B: Breakdown of sample by subject: Dewey 100 divisions

In this analysis whole numbers are used rather than percentages as very small percentages would have been obtained for many subject areas.


Number of sample titles

Number of sample titles

Dewey subject
Whole sample
Acad. sample
Public sample
Dewey subject
Whole sample
Acad. Sample
Public sample

000
40
28
12
530
4
1
3

020
7
6
1
540
4
2
2

060
3
3
0
550
1
0
1

070
1
1
0
570
3
1
2

080
1
1
0
580
1
0
1

100
1
1
0
600
3
1
2

110
1
1
0
610
64
36
28

120
2
1
1
620
36
21
15

130
6
1
5
630
15
3
12

150
23
15
8
640
13
2
11

170
4
4
0
650
41
34
7

190
1
1
0
660
3
3
0

200
2
0
2
670
1
0
1

210
1
0
1
680
1
1
0

220
2
0
2
690
3
3
0

230
2
0
2
700
13
10
3

240
3
0
3
710
4
4
0

250
2
1
1
720
7
7
0

260
1
0
1
740
14
4
10

270
2
1
1
750
12
4
8

280
2
0
2
760
3
2
1

290
6
2
4
770
3
3
0

300
57
37
20
780
17
5
12

310
1
1
0
790
47
13
34

320
31
19
12
800
12
7
5

330
49
39
10
810
66
9
57

340
37
33
4
820
159
26
133

350
8
2
6
830
6
3
3

360
47
25
22
860
1
0
1

370
20
18
2
890
4
1
3

380
5
4
1
900
3
2
1

390
5
1
4
910
24
0
24

400
2
2
0
920
4
1
3

410
4
4
0
930
10
7
3

420
14
10
4
940
57
15
42

430
1
1
0
950
6
3
3

440
2
1
1
960
1
0
1

460
2
1
1
970
5
2
3

480
1
0
1
980
1
1
0

500
4
2
2
990
1
0
1

510
10
8
2





Appendix 3

Source Details: Database Overview


Print monographs coverage
Date limit on titles included
Update frequency
Additional materials coverage

British Library BNB file
UK publishing output
BNB files back to 1950
Weekly
First issue of serials

Biblio-graphic Data Services
UK publishing output
Files back to 1995
Continuous


Book Data BookFind CD-ROM
UK publishing output & that of US, NZ, South Africa, Australia
In print and recently out of print titles
CD-ROM issued monthly
All published products except serials

Whitaker BookBank CD-ROM
UK publishing output & that of US, Australasia, South Africa
In print and recently out of print titles
CD-ROM issued monthly
Maps, audio books, annual publications

BLCMP
Member library stocks and access to other files
No limits
Union files continuous, other files weekly or monthly
Printed music, sound recordings, videos, other av materials

CURL
Member library stocks
No limit
Weekly
Small numbers of serials and non-book materials

LASER VISCOUNT
Member library stocks and access to other files
No limits
LASER Union file contin’ous, other files weekly, monthly or quarterly
Non-book materials

OCLC
Member library stocks
No limits
Union files continuous
Music, sound recordings, maps, audio-visual items, computer files, manuscripts

SLS
Member library stocks
No limits
Union files weekly, other files weekly or monthly
Some non-book materials

Unity
Member library stocks, access to other files
No limits
Recompiled quarterly
Some non-book materials

Appendix 3

Source Details: Record Overview


Record format
Standards currently in use for record creation
Additional data included in records

British Library BNB files
UKMARC
AACR2, Authority control
Price information at time of publication

Bibliographic Data Services
UKMARC
AACR2, Authority control
Price
Contents summary
Genre codes

Book Data BookFind
CD-ROM
Own format
Some authority control via use of controlled fields for certain types of data.
Price
Contents summary
Tables

Whitaker BookBank
CD-ROM
ASCII format
Can be output as UKMARC
Authority control
Price
In or out of print
Some contents summaries
Distribution

BLCMP
BLCMP UKMARC
AACR2
Authority control
Holdings on union file records

CURL
UKMARC
AACR2
Holdings on union file records

LASER VISCOUNT
UKMARC
AACR2
Authority control
Holdings on union file records

OCLC
UKMARC
AACR2
Authority control
Holdings on member library records

SLS
SLS  UKMARC
AACR2
Authority control
Holdings on union file records

Unity
UKMARC
AACR2
Authority control
Holdings on union file records

Appendix 3

Source Details: Access Overview


Access limitations
Access method
Record supply
Retrospective conversion records available

British Library BNB file
Subscribers
Telnet, DIALPLUS, IPSS, Janet, X.28 Dial PSTN
On-line
Off-line
CD-ROMs
Yes

Biblio-graphic Data Services
Clients
Email, Internet, First EDItion
On-line
Off-line
Yes, but limited by database start date (1995)

Book Data BookFind CD-ROM
Subscribers
CD-ROM, stand alone PC or networked
CD-ROMs


Whitaker BookBank CD-ROM
Subscribers
CD-ROM, stand alone PC or networked
CD-ROMs


BLCMP
Talis users
BLCMP dedicated network
On-line
Off-line
Yes to member libraries

CURL
Record retrieval for any users (charged for non members)
Telnet
Janet
On-line
Only item by item searching

LASER VISCOUNT
Member libraries
GNS DialPlus, X.25, dedicated lines
On-line
Off-line
Yes

OCLC
Member libraries and partial users
Internet
X.25
On-line
Off-line
Yes

SLS
LIBERTAS users and other users
Internet
X.25 also for LIBERTAS
On-line
Yes

Unity
Member libraries and other users
Libris PC software
On-line
CD-ROMs
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