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Do We Need a Portal?
How Users Find Your University
Aims Of This Exercise

For many institutions the web site provides a mechanism for attracting new students.  The aims of the exercise are to find out more about web sites which provide information of use to potential students, to identify the positive features of these web sites and areas in which they may be deficient and to attempt to identify the range of value-added services which the HE Mall should provide in order to differentiate itself from these existing services.

1.1 Is The HE Mall Needed – The UCAS Web Site

Go to the UCAS web site at the address <http://www.ucas.ac.uk/>.  Follow the links to Universities, Colleges and courses.  Search for a course on Computer Science.  

Does this web site provide the features which the HE Mall intends to provide?  

1.2 Is The HE Mall Needed – The StudentWorld and StudentZone Web Sites

Go to the StudentUK web site at the address <http://www.studentuk.co.uk/>.  Imagine you are a 6th form student, thinking of going to a northern university with an active social scene.  Does this web site provide the information you require?  Compare the StudentUK web site with StudentZone at <http://www.studentzone.org.uk>.

1.3 Is The HE Mall Needed – Commercial Directories

Go to the Yahoo web site at the address <http://www.yahoo.co.uk/>.  Search (or browse) for UK Universities.  Does this web site provide useful information?

1.4 Is The HE Mall Needed – The SOSIG Web Site

Go to the SOSIG web site at the address <http://sosig.ac.uk/roads/subject-listing/Departments/>.  Imagine you are a 6th form student, thinking of studying Women’s Studies.  Does this web site provide the information you require?

1.5 Is The HE Mall Needed – Other Web Sites

Go to the following web sites:

· <http://www.higher-education.ac.uk/>

· <http://www.student-world.com/>  

· <http://www.studentuk.co.uk/>  

· <http://www.namss.org.uk/>  

· <http://www.niss.ac.uk/education/inst-he.html> 

What useful information for potential students is provided on these web sites?

Group Discussion

In either a group or with a neighbour discuss the following issues.

1.6 What Does the HE Mall Have To Provide to Differentiate Itself?

As we have seen a number of web sites provide information which may be of use to potential students.  What does the HE Mall have to provide to differentiate itself from these web sites?
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