“Accessibility And E-Learning" Workshop Session
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IThis page does not meet the requirements for Bobby A4 Approved status. Below is a list of 4
Priority 2 accessibilty error(s) found:

1. Use relative sizing and positioning (% vabues) rather than absolute (pixels). (50 instances)
Lines 15, 17, 19, 23, 25, 26, 27, 31, 32, 40, 42, 43, 44, 45, 46, 49, 51,52, 53, 56,
57,60, 69, 71, 72, 80, 82, 83, 84, 85, 86, 92, 93, 95, 96, 98, 100, 103, 104, 106, 114,
115,116, 122, 123, 124,125, 126

2. Use a public text identifier in a DOCTYPE statement. (1 instance)

Line 1

3. Make sure event handlers do not reqire use of a mouse. (38 instances)

Lines 25,36, 27, 31, 32, 42, 43, 45, 46, 71, 72, 82, 83, 85, 86, 98, 100, 101, 104,
106,107, 115, 116, 122, 123, 125, 126 J

4. Do not use the same fink phrase more than once when the liks point to different URLs
(5 instances)

Lines 45,85, 105, 122, 125

[Priority 2 User Checks

ser checks are triggered by something specific on the page; however, you need to determine
anally whether they apply and, if applicable, whether your page mests the requirements.
[Bobby AA Approval requires that all ser checks pass. Even if your page does conform to these v
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Access and Social Obligations
- an overview

We also offer this statement in an altemnative large print,
audio cassette and audio CD format, free of charge. For
more information on this, please contact us

We believe in the full and proper provision of services for
our customers who have difficulty in reaching post office
letter boxes and access points because they are blind or
partially sighted, infirm through age, chronically sick or
disabled. We are also active in raising awareness among our
staff, franchisees and agents, so that they can provide an
equal service to our disabled customers.

Our wark in this field began in November 1993 with the
founding of our Disability Advice Centre (DAC). Our initial
ait was to raise awareness among internal groups about
the application of information technalogy used by disabled
Royal Mail employees. Since then, the DAC has evalved into
a forum for disability issues, providing information and
advice for both staff and customers.

Working closely with the RNIB, RNID and a network of
groups throughout the United Kingdom, the DAC has since
implemented a wide range of modifications to improve
access for our disabled customers and staff. These include
physical adjustments throughout our sites and the issting





Accessibility And E-Learning:
Accessibility Doubts And Concerns
1.1
A Sceptical Perspective

“Although it may be politically incorrect to raise such issues, how relevant is Web accessibility to e-learning?  Addressing Web accessibility is expensive and detracts from the development of e-learning resources.”

To what extent can such sentiments be justified?  Identify concerns which you feel need to be addressed.
1.2
Resources Implications
What are the costs in providing accessibility?

What, if any, dangers can seeking to provide accessibility e-learning resources provide?

1.3
Addressing The Sceptics

There is a danger that doubts concerning Web accessibility will be hidden, due to worries about being politically incorrect.  What approaches can be taken in order to ensure that concerns can be brought into the open and properly addressed. 
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Accessibility And E-Learning:
Defining Accessibility
2.1
What Is Meant By ‘Accessible’?
How do you (and your group/institution) define what makes a site “accessible”?  Is the emphasis on adhering to a known benchmark, or on providing solutions that work with assistive technology?
2.2
The Checklist Approach
Do you make use of a ‘checklist’ approach to identifying if resources are accessible?

If so, what areas are covered by the checklist?

What are the advantages and disadvantages of this type of approach?
2.3
W3C WAI Guidelines
The W3C WAI guidelines have great authority, but are not always useful or helpful within the context in which we are working, therefore, to what extent should the W3C Web Accessibility guidelines be regarded as gospel?
2.4
Other Guidelines
Does anybody use guidelines other than those provided by the W3C such as the TechDis Seven Precepts, or home grown guidelines?
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Accessibility And E-Learning:
Accessibility And The End User Experience
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3.1
Royal Mail Access Web Site

The Royal Mail Access Web site – see <http://www.access.royalmail.com/> – was voted by visually impaired viewers as a very usable Web site.

Why do you think this is the case?

3.2
Is Accessibility Always A Good Thing?

Is accessibility a “good thing”?  For example does it always enhance the overall user experience, or can it contribute to a less “effective” site overall?  

3.3
Is Accessibility Always A Good Thing? (2)

Are there other areas in which accessibility may be in conflict with other best practices?
3.4
Checking Usability

Do you treat usability on equal footing with accessibility?  

What processes do you have / should you have for checking the usability of e-learning resources?
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Accessibility And E-Learning:
Tools and Technology

4.1
Use Of Automated Tools
Although highly regarded by visually impaired users the Royal Mail Access Web site fails WAI guidelines according to Bobby.

Do you think this:
· Indicates a failure in Bobby?
· Illustrates the limitations of automated tools?

· Shows that end users can make mistakes?
4.2
Automated Testing Tools
What are the strengths and weaknesses of automated checking tools such as Bobby, The WAVE and LIFT.  Are we making use of the LIFT licences made available by the EduServ Grants Programme.  What do we think of these tools?
4.3
Authoring Tools

What software do you use to assist you in developing accessible resources?  Do these tools help with the development of accessible resources?
4.4
Browsers

What browsers are used to access your e-learning resources?  What barriers to accessibility do such browsers have?  How can such barriers be addressed?
4.5
XML and CSS
What relevance to formats such as XML have for accessibility?  What limitations do they have?

Is CSS ready for mainstream deployment?  Can CSS replace tables for layout of Web pages?

Accessibility And E-Learning:
Education and Involvement
5.1
Reasonable Efforts

SENDA legislation expects organisations to take ‘reasonable efforts’ to ensure people with disabilities are not discriminated against unfairly.  How would you define ‘reasonable effort?

5.2
Involvement Of People With Disabilities
Should we as developers be involving disabled end users in our development procedure, and if so how can we best go about this?
5.3
Our Understanding Of Disabilities
Do we as developers fully understand the range of disabilities which we need to consider and the implications of each?

5.4
Education For Academics
How can we best educate and persuade our academic collaborators about the importance of accessibility (particularly when it is often something that means more work for them!)?

Accessibility And E-Learning:
Accessibility Policies
6.1
Current Use Of Accessibility Policies

Do you use accessibility statements on your Web sites?  If so, what do they contain? 
6.2
Do You Need An Accessibility Policy?

Should you provide an accessibility policy?  If so, why?  If not, why not? 
6.3
Types Of Accessibility Policies

What should accessibility policies cover?

6.4
Development Processes

Who should be responsible for developing an organisational Web accessibility policy?  How should your organisation proceed in developing a policy?
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