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Institutional and Social Web Services: Evidence for Their Value
A Framework for Gathering and Using Metrics for Use of Social Web and Cloud Services
In groups you will explore ways in which evidence can be gathered to demonstrate the value and ROI of use of Cloud Services including use of the Social Web.
Quantatitive Evidence
What type of data needs to be gathered? What approaches should be taken for gathering such data?
What are the limitations of such data?  What steps can be rtaken for addressing such limitations?
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Using the Evidence
How can the evidence gathered be used? 
Other Comments

Make a note of any other issues which may be relevant.
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