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Discussion Group 4:
Providing Managed Services
About This Discussion Group 
This discussion group will address a number of aspects related to the provision of managed and reliable services. 

Group Reporter
A discussion group reporter has been assigned to the group. The reporter will make notes on the workshop wiki, covering the main issues and recommendations made during the discussion group.  Note that the reporter will not report back on the session. Instead, to save time, two facilitators will summarise the notes from the discussion groups in the final session.

1
Possible Concerns Of The Institution (1)
What concerns may the institution have when considering developing or deploying in-house blogs and social networking services?

2
Possible Concerns Of The Institution (2)
What concerns may the institution have when considering making use of externally-hosted blogs and social networking services?

3
Addressing The Concerns
How should such concerns be best addressed?
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