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Discussion Group 1:
Who Are The Users And 
What Are Their Requirements?
About This Discussion Group 
This discussion group will identify potential user communities for blogs and social networking services. 

Group Reporter
A discussion group reporter has been assigned to the group. The reporter will make notes on the workshop wiki, covering the main issues and recommendations made during the discussion group.  Note that the reporter will not report back on the session. Instead, to save time, two facilitators will summarise the notes from the discussion groups in the final session.
1
Who Are The User Communities?
Who are the main potential users of blogs and social networking services? Who are the minority user communities?
2
What Are Their Needs And Requirements?
What are the main needs and requirements of the various user communities?

3
Finding Out Their Actual Needs
How should an institution go about establishing what the actual needs and requirements of the various user communities are? How might such findings differ from what you might expect?
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