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Objective

The objective of the survey is to contribute to the evidence base on which programme evaluation can take place.  Other sources of evidence will also be used.  In particular, the survey will provide evidence of activities relating to content sharing and curation within institutions.

Scope

Of the benefits identified in the programme definition document, the following can reasonably be measured via a survey of those involved in content sharing and curation activities within institutions:

1a
Increased availability of content for learning and research.

1b
Improved institutional infrastructure. 

2a
Improved skills and knowledge within the sector.

2b
Better sharing of information and advice based on JISC activities and other relevant initiatives.

3a
Research and learning outputs are more easily accessible by subject and other appropriate means.

3b
motivation for the deposit of content is created

3c
increased impact of institutional digital assets

4a
Better and more widely available common standards for content therefore offering improved interoperability within a heterogeneous environment.

4b
Improved accessibility and longevity of digital content.

5a
More effective methods, practices and software to support a network of repositories and their use for learning and research as well as preservation.

5b
Tools to help improve and embed repositories within universities and colleges.

5c
Better understanding of challenging issues and how they can be addressed, for example rights management and the economics of digital repositories.

7b
A sound basis for the development of an effective repository and preservation infrastructure.

A draft questionnaire, designed to elicit evidence against each of these benefits, is shown in Appendix 1.  Note that the survey will not provide comprehensive evidence even relating to these benefits.  Complementary mechanisms will be needed to complete the picture.

Method

The annual survey undertaken by the JISC Monitoring Unit will be exploited as a reliable (consistently implemented) vehicle onto which to graft the RPPROG programme evaluation survey.  Because the MU Survey is already extensive, and does not necessarily reach all the right people, it is not possible simply to add relevant questions to it.  Instead, a two-stage approach will be taken.

1. The following questions will be added to the MU Survey:

37 - “Are any of the following types of material - produced by members of your institution - systematically managed and shared electronically somewhere within your institution?” <Research papers, Research data, Theses, Teaching/learning materials, Student work, Assessment items, Images/multimedia, Software, Other, None of these, Don’t know>

38 - Please provide some basic details on where/how they are managed and shared (e.g. "VLE", "repository run by library", "engineering departmental website").  <Research papers, Research data, Theses, Teaching/learning materials, Student work, Assessment items, Images/multimedia, Software, Other>

2. Those who agree to be re-contacted will be asked both to complete a second survey (RP Survey), and to forward the invitation to complete the RP Survey to relevant others within the institution.

Analysis and reporting

1. The demographic data and data from particular questions from the MU Survey will be combined with data from the RP Survey to create a composite dataset (DPA permitting)

2. A standard, agreed set of reports summarising quantitative responses will be commissioned from a commercial agency

3. Initial coding of qualitative responses will be undertaken by the same commercial agency

4. Validation of qualitative coding and more detailed review of qualitative responses will be undertaken by JISC Executive, RRT and RSP staff

5. A short summary report with recommendations will be written by RRT and RSP staff.

Frequency

This method will be actioned four times:

1. Baseline – programme start (May 2007)

2. Mid-term – halfway through programme (May 2008)

3. Final – programme end (May 2009)

4. Two years after programme end (May 2011)

Appendix 1: Draft Questionnaire

NB – the assumption is that the person completing this questionnaire is responsible for the curation and/or sharing of a collection of scholarly/research/elearning material.

The introductory text will explain that the word “repository” is used in this questionnaire to refer to a facility that manages digital content (‘objects’), and makes it available to others.

Candidate introductory text:

“You have been identified as someone who is responsible for a system (a ‘repository’) into which digital images, research papers, data, learning materials, etc (‘objects’) are deposited, and that is then used to systematically manage and share those objects.  In order to get an impression of the ways in which digital objects are currently managed, JISC would like to ask you some questions. Filling in this form should take no more than 10 minutes, and will be immensely valuable to JISC.  If you are responsible for more than one repository, please fill in a form for each repository.”
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	Benefit
	
	Questions
	Response format

	0
	Background
	1
	What is your job title?
	Text box

	
	
	2
	What is your repository called?

If you are responsible for more than one, please complete a separate survey for each.
	Text box

	0
	Background
	3
	How would you characterise it?
	Please tick all that apply 

( Repository 

( Virtual Learning Environment (VLE) 

( Online database 

( Filestore 

( Other, please specify________



	0
	Background
	4
	If it has a URL, please enter it here:
	Text box

	0
	JISC awareness
	5
	What, if any, JISC-funded work are you aware of that is relevant to your repository?
	Text box

	1a
	Increased availability of content for learning and research.
	6
	Approximately, how many objects are in your repository?

An ‘object’ is the smallest type of item for which your repository carries a discrete record.
	Please tick one box

( 1-99

( 100-999

( 1000-9999

( 10,000-99,999

( over 100,000

( Don’t know

Comment (optional) ____________



	1a
	Increased availability of content for learning and research.
	7
	Approximately, what percentage of the objects in your repository are:
	Please write percentage (to sum to 100%)

( Research papers

( Images

( Multimedia

( Learning materials

( Research data

( Other - Please specify_________________

( Other - Please specify_________________

	1a
	Increased availability of content for learning and research.
	8
	Who has access to these objects?
	Please tick all that apply 

( Staff

( Students 

( Other, please specify______________

( Everyone 



	1b
	Improved institutional infrastructure. 
	9
	What, if any, other ICT systems in your institution is your repository linked to?
	Please tick all that apply 

( HR database 

( LDAP or other directory service 

( Library catalogue 

( Virtual Learning Environment 

( Research expertise database 

( Institution content management system 

( Institution website  

( Other, please specify  _____________

( Not linked to any other ICT systems  

( Don’t know  



	3a
	Research and learning outputs are more easily accessible by subject and other appropriate means.
	10
	Are the objects in your repository classified by subject area? (eg, geography, crystallography, streptophyta)
	( Yes  – please note the classification scheme(s) being used:  ______________

( No

	3b
	motivation for the deposit of content is created
	11
	Whose objects are in your repository?  (eg, researchers in my institution, lecturers in our History Department, external objects)
	Please tick all that apply

( Researchers at my institution

( Researchers in my department

( Lecturers at my institution

( Lecturers in my department

( Students at my institution

( Students in my department

( Other, please specify ____________

( Don’t know

	3b
	motivation for the deposit of content is created
	12
	In your opinion, why do they put their objects in your repository?
	Please tick all that apply 

( To preserve them 

( To ensure they are kept safe  

( To make them widely available  

( To control access to them  

( To save time  

( To save money  

( To comply with an institutional policy

( Other, please specify  __________________

( Don’t know



	3c
	increased impact of institutional digital assets
	14
	Approximately how many downloads were there from your repository during 2006?
	Please tick one box

( 0-999

( 1000-9999

( 10,000-99,999

( 100,000-999,999

( Over 1,000,000

( Don’t know

Comment (optional) ____________



	3c
	increased impact of institutional digital assets
	15
	If you have figures available, approximately what percentage of downloads were from:
	Please write percentage (to sum to 100%)

( Your institution

( Other education institutions

( Elsewhere

or please tick

( No figures available

Comment (optional) ____________



	4a
	Better and more widely available common standards for content therefore offering improved interoperability within a heterogeneous environment.
	16
	What technical standards and specifications does your repository use to make it easier to share objects? (eg, Dublin Core for metadata, OAI-PMH for harvesting metadata)
	Please tick all that apply 

( OAI-PMH 

( SRU/W

( Simple Dublin Core 

( Qualified Dublin Core  

( MODS 

( UK LOM Core  

( Other, please specify  ________

( Don’t know  

( None of these  



	5a
	More effective methods, practices and software to support a network of repositories and their use for learning and research as well as preservation.
	25
	What software do you use for your repository? (eg ‘EPrints’, ‘Gallery’, ‘bespoke / home grown’)
	Text box

	5a
	More effective methods, practices and software to support a network of repositories and their use for learning and research as well as preservation.
	26
	How satisfied or dissatisfied are you with the software you use for your repository?
	Please tick one box 

( Very dissatisfied 

( Fairly dissatisfied 

( Neither satisfied nor dissatisfied

( Fairly satisfied

( Very satisfied

( Don’t know

Comment (optional) ____________



	4b
	Improved accessibility and longevity of digital content.
	17
	What, if any, commitment does your repository make to ensuring that the objects it contains can be accessed into the future? (eg, ‘no commitment’, ‘5 years for any file type’, ‘10 years for specified file types’)
	Text box

	7b
	A sound basis for the development of an effective repository and preservation infrastructure.
	18
	How confident are you that the objects in your repository will be preserved for as long as they should be?
	( Not at all confident

( Not very confident

( Fairly confident

( Very confident

( Don’t know

Why do you say that? _______________



	7b
	A sound basis for the development of an effective repository and preservation infrastructure.
	19
	How confident are you that your repository will be a core and supported piece of institutional infrastructure in five years time?
	( Not at all confident

( Not very confident

( Fairly confident

( Very confident

( Don’t know

Why do you say that? _______________



	2a
	Improved skills and knowledge within the sector.
	20
	How satisfied or dissatisfied are you that you have sufficient training, guidance or advice to manage and use your repository well?
	Please tick one box

( Very dissatisfied 

( Fairly dissatisfied 

( Neither satisfied nor dissatisfied

( Fairly satisfied

( Very satisfied

( Don’t know

Why do you say that? _______________



	2a
	Improved skills and knowledge within the sector.
	21
	What kind of training, guidance or advice would you like to help you better manage your repository?
	Text box

	2b
	Better sharing of information and advice based on JISC activities and other relevant initiatives.
	22
	Where do you turn to for advice in managing your repository?  Where would you prefer to turn to?
	Please tick all that apply 

Use   Prefer

(      (       Websites 

(      (       Information leaflets 

(      (       Books 

(      (       Colleagues in your institution

(      (       Colleagues in other institutions 

(      (       Other, please specify 

Comment (optional) ____________



	2b
	Better sharing of information and advice based on JISC activities and other relevant initiatives.
	23
	In general, how would you rate the usefulness of the advice you currently receive?
	( Very poor

( Poor

( Average

( Good

( Very good

Why do you say that? _______________



	5b
	Tools to help improve and embed repositories within universities and colleges.
	27
	To what extent do you think the use of your repository is embedded within the relevant workflows and processes in your institution?
	Please tick one box 

( A great deal

( A fair amount

( Not very much

( Not at all

( Don’t know

Why do you say that? _______________



	5c
	Better understanding of challenging issues and how they can be addressed, for example rights management and the economics of digital repositories.
	28
	What is the single biggest challenge facing your repository now?
	Text box

	0
	Follow-up
	29
	If you are happy for the Monitoring Unit to contact you again on this topic, please give your email address.  This will not be used for any other purpose.
	Text box


