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Not Found

The requested URL /foo was not found on this server.

Apache/1.3 23 Server at www filter ac uk Port 80
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404 Error Pages 
On Web Sites
A QA Focus Document 
Importance Of 404 Error Pages
A Web sites 404 error page can be one of the most widely accessed pages on a Web site. The 404 error page can also act as an important navigational tool, helping users to quickly find the resource they were looking for. It is therefore important that 404 error pages provide adequate navigational facilities. In addition, since the page is likely to be accessed by many users, it is desirable that the page has an attractive design which reflects the Web sites look-and-feel.
Types Of 404 Error Pages
Web servers will be configured with a default 404 error page. This default is typically very basic. 

In the example shown the 404 page provides no branding, help information, navigational bars, etc. 
[image: image5.png]



An example of a richer 404 error page is illustrated. In this example the 404 page is branded with the Web site’s colour scheme, contains the Web site’s standard navigational facility and provide help information. 
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Functionality Of 404 Error Pages
It is possible to define a number of types of 404 error pages: 
Server Default

The server default 404 message is very basic. It will not carry any branding or navigational features which are relevant to the Web site. 
Simple Branding, Navigational Features Or Help Information

The simplest approach to configuring a 404 page is to add some simple branding (such as the name of the Web site) or basic navigation features (link to the home page) or help information (an email address).

Richer Branding, Navigational Features, Help Information Or Additional Features

Some 404 pages will make use of the Web sites visual identity (such as a logo) and will contain a navigational bar which provides access to several areas of the Web site. In addition more complete help information may be provided as well as additional features such as a search facility.

Full Branding, Navigational Features, Help Information And Additional Features

A comprehensive 404 page will ensure that all aspects of branding, navigational features, help information and additional features such as a search facility are provided.

As Above Plus Enhanced Functionality

It is possible to provide enhanced functionality for 404 pages such as context sensitive help information or navigational facilities, feedback mechanisms to the page author, etc.

Further Information

An article on 404 error pages, based on a survey of 404 pages in UK Universities is available at <http://www.ariadne.ac.uk/issue20/404/>. An update is available at <http://www.ariadne.ac.uk/issue32/web-watch/>. 
�








�








Produced by QA Focus –supporting JISC’s digital library programmes
May 2004

[image: image4.png]_=lolx|
S O & sl bized.scokrtualifoo +] Go || sooqe e ] Smeh | [100% ]

biz/ed
| onet cataogue ]

Learning Mater

Virtual Worlds

site ap
Contast us
Help

404 - Page not found

Sorry, the page you tried to access is no longer
available on the Biz/ed Web site

Please consul the site map, try searching the site
or read the hints below.

Did you reach this page by following a link?
Please report the problem so we can correct the
link

Ifthe broken link was from anywhere OUTSIDE the
Bizfed Web site, please tel the Webmaster of the
referting site and ask for the link to be corrected
Please note that a number of companies no longer
subscribe to the Company Facts section and have
been femaved, you may be able to find what you'e
looking for by following the links below:




